
Corrections Incidents Report
3/1/2010 to 3/31/2010 as of 4/1/2010

First Contact Resolution 

Corrections

Top Number - Total Incidents

Bottom Number - FCR Met

Critical High Low Medium Total

Application 

Support

_No Tier 2 None Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Billing Billing None ARIES 0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0
0

0
0

3
0

0
0

3
0

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



Critical High Low Medium Total

Capitol 

Desktop 

Support

Application Error Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Capitol Hosting Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Diebold EIS Hardware None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Plotter None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Printer None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Scanner None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

6

1

0

0

6

1



Critical High Low Medium Total

Diebold Total 0
0

0
0

6
1

0
0

6
1

Help Desk Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

4

3

0

0

4

3

EIS Hardware Scanner None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0
0

0
0

7
4

0
0

7
4

Metro C 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

8.0 

0

0

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

0

0

2

0

0

0

2

0

Internet 

Explorer

0

0

0

0

4

1

0

0

4

1

Microsoft Excel 0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows NT 

0

0

0

0

6

2

0

0

6

2

Microsoft 

Windows 

0

0

0

0

5

0

1

0

6

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

11

6

2

0

13

6

Novell 

GroupWise

0

0

0

0

5

0

0

0

5

0

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Novell Netware 

Connect

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

4

2

0

0

4

2

Operations 

Management 

0

0

0

0

1

0

0

0

1

0

PGP 0

0

0

0

1

0

0

0

1

0

Utah 

Department of 

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

44

12

3

0

47

12

Total 0

0

0

0

44

12

3

0

47

12

Application Error None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

7

0

1

0

8

0

Total 0

0

0

0

7

0

1

0

8

0

Total 0

0

0

0

11

0

1

0

12

0

EIS Hardware PC/Laptop None 0

0

0

0

3

0

0

0

3

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

EIS Hardware PC/Laptop Total 0

0

0

0

3

0

0

0

3

0

Printer None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Scanner None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

0

0

7

0

Network Error None 1

1

0

0

1

0

1

0

3

1

Total 1

1

0

0

1

0

1

0

3

1

Incident None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

None None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Password None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 1

1

0

0

16

0

1

0

18

1

PC/Laptop Error None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Hardware None 0

0

0

0

16

0

0

0

16

0

Total 0

0

0

0

16

0

0

0

16

0

None None 0

0

0

0

11

4

0

0

11

4

Total 0

0

0

0

11

4

0

0

11

4

Password None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Performance Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

6

1

0

0

6

1

Total 0

0

0

0

7

1

0

0

7

1

Virus None 0

0

0

0

22

8

0

0

22

8

Total 0

0

0

0

22

8

0

0

22

8



Critical High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Total 0

0

0

0

61

15

0

0

61

15

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

7

0

0

0

7

0

Total 0

0

0

0

7

0

0

0

7

0

Incident None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

8

1

0

0

8

1

Total 0

0

0

0

8

1

0

0

8

1

Total 0

0

0

0

19

1

0

0

19

1

Remote 

Connectivity

Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Server Error None 0

0

1

0

0

0

2

0

3

0

Total 0

0

1

0

0

0

2

0

3

0

None None 0

0

1

1

1

1

0

0

2

2



Critical High Low Medium Total

Metro C 

Desktop 

Support

Server None Total 0

0

1

1

1

1

0

0

2

2

Total 0

0

2

1

1

1

2

0

5

2

Wireless 

Connectivity

Error None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 1
1

2
1

163
29

7
0

173
31

Metro C Help 

Desk

_No Tier 2 None Acrobat Reader 0

0

0

0

1

1

0

0

1

1

Adobe Acrobat 0

0

0

0

5

5

0

0

5

5

Adobe Acrobat 

7.0 Standard

0

0

0

0

1

1

0

0

1

1

Adobe 

Contribute

0

0

0

0

4

4

0

0

4

4

Adobe Reader 0

0

0

0

5

5

0

0

5

5

Cisco 

AnyConnect 

0

0

0

0

2

2

0

0

2

2

Contribute 0

0

0

0

2

1

0

0

2

1

Employee 

Gateway

0

0

0

0

1

1

0

0

1

1

eTIMEsheet 0

0

0

0

2

2

0

0

2

2

ID Works 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0

0

0

37

37

0

0

37

37

Interstate 

Compact 

0

0

0

0

1

1

0

0

1

1

Medical 

Tracking

0

0

0

0

6

5

0

0

6

5

Microsoft Excel 0

0

0

0

6

6

0

0

6

6

Microsoft Office 0

0

0

0

2

2

0

0

2

2

Microsoft 

Windows NT 

0

0

0

0

8

8

0

0

8

8

Microsoft 

Windows XP 

0

0

0

0

2

2

0

0

2

2

Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

Microsoft Word 0

0

0

0

2

2

0

0

2

2

Navision 

Offender and 

0

0

0

0

6

6

0

0

6

6

None 0

0

0

0

1

1

0

0

1

1

Novell 

ConsoleOne

0

0

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

0

0

55

54

0

0

55

54

Novell Netware 

Connect

0

0

0

0

1

1

0

0

1

1

Offender 

Tracking

0

0

0

0

51

51

0

0

51

51

POST Training 

System

0

0

0

0

4

4

0

0

4

4



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None RealAudio 

Player

0

0

0

0

1

1

0

0

1

1

Sex Offender 

Notification 

0

0

0

0

13

13

0

0

13

13

State Payroll 

Time Entry 

0

0

0

0

2

2

0

0

2

2

Utah 

Department of 

0

0

0

0

18

18

0

0

18

18

ZENworks for 

Desktops

0

0

0

0

8

8

0

0

8

8

Total 0

0

0

0

250

247

0

0

250

247

Total 0

0

0

0

250

247

0

0

250

247

Application Error Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

5

4

0

0

5

4

Total 0

0

0

0

6

5

0

0

6

5

None None 0

0

0

0

6

6

0

0

6

6

Total 0

0

0

0

6

6

0

0

6

6

Password Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

13

11

0

0

13

11

EIS Hardware PC/Laptop None 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Metro C Help 

Desk

EIS Hardware PC/Laptop Total 0

0

0

0

1

1

0

0

1

1

Printer None 0

0

0

0

9

9

0

0

9

9

Total 0

0

0

0

9

9

0

0

9

9

Total 0

0

0

0

10

10

0

0

10

10

Mobile Devices None None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Network Error None 0

0

0

0

11

10

0

0

11

10

Total 0

0

0

0

11

10

0

0

11

10

Incident None 0

0

0

0

10

8

0

0

10

8

Total 0

0

0

0

10

8

0

0

10

8

None None 0

0

0

0

50

49

0

0

50

49

Total 0

0

0

0

50

49

0

0

50

49

Password None 0

0

0

0

34

33

0

0

34

33

Novell Client 

for 32-bit 

0

0

0

0

9

9

0

0

9

9

Total 0

0

0

0

43

42

0

0

43

42



Critical High Low Medium Total

Metro C Help 

Desk

Network Performance None 0

0

0

0

8

7

0

0

8

7

Total 0

0

0

0

8

7

0

0

8

7

Total 0

0

0

0

122

116

0

0

122

116

PC/Laptop Error None 0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

3

2

0

0

3

2

Hardware None 0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

4

4

0

0

4

4

None Internet 

Explorer

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

4

4

0

0

4

4

Password None 0

0

0

0

8

8

0

0

8

8

Total 0

0

0

0

8

8

0

0

8

8

Performance None 0

0

0

0

8

8

0

0

8

8

Total 0

0

0

0

8

8

0

0

8

8

Virus None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2



Critical High Low Medium Total

Metro C Help 

Desk

PC/Laptop Total 0

0

0

0

29

28

0

0

29

28

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

4

4

0

0

4

4

None None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Queue None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

7

7

0

0

7

7

Server Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Telecom Feature None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

435
423

0
0

435
423

Metro C 

Hosting

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Hosting

_No Tier 2 None Medical 

Tracking

0

0

0

0

4

0

1

0

5

0

Navision 

Offender and 

0

0

0

0

3

1

0

0

3

1

None 0

0

0

0

1

0

1

0

2

0

Offender 

Tracking

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

13

1

2

0

15

1

Total 0

0

0

0

13

1

2

0

15

1

Network Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Incident None 0

0

0

0

2

1

0

0

2

1

Sex Offender 

Notification 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

2

1

1

0

3

1

None None 0

0

0

0

1

0

1

0

2

0

Total 0

0

0

0

1

0

1

0

2

0

Performance None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

6

2

2

0

8

2



Critical High Low Medium Total

Metro C 

Hosting

Total 0
0

0
0

19
3

4
0

23
3

Metro C 

Network

Network Performance None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Metro D North 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

Microsoft Word 0

0

0

0

1

1

0

0

1

1

Navision 

Offender and 

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

5

1

0

0

5

1

Novell 

GroupWise

0

0

0

0

2

2

0

0

2

2

Novell Netware 

Connect

0

0

0

0

2

2

0

0

2

2

Offender 

Tracking

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

13

9

0

0

13

9

Total 0

0

0

0

13

9

0

0

13

9

Application Error HP Scanjet 

Scanner 2400 

0

0

0

0

1

0

0

0

1

0

Mozilla Firefox 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Metro D North 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

6

5

0

0

6

5

Total 0

0

0

0

6

5

0

0

6

5

EIS Hardware Scanner None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Network Error Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Incident None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

2

0

0

5

2

PC/Laptop Hardware None 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop Hardware Total 0

0

0

0

1

1

0

0

1

1

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

4

2

0

0

4

2

Total 0

0

0

0

4

2

0

0

4

2

Total 0

0

0

0

6

3

0

0

6

3

Print/Copy/Sca

n/Fax

None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Wireless 

Connectivity

Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

36
21

0
0

36
21

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

4

1

0

0

4

1



Critical High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 Total 0

0

0

0

4

1

0

0

4

1

Application Error Dragon 

NaturallySpeak

0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Training 

Records

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

1

0

0

5

1

None BlueZone 0

0

0

0

1

1

0

0

1

1

Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Navision 

Offender and 

0

0

0

0

4

1

0

0

4

1

None 0

0

0

0

2

2

0

0

2

2

Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1

Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

11

5

0

0

11

5

Total 0

0

0

0

16

6

0

0

16

6

Network Error None 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Network Error Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

3

1

0

0

3

1

PC/Laptop Hardware None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

4

2

0

0

4

2

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

28
10

0
0

28
10

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Application Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

3

2

0

0

3

2

VIACK video 

systems

0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

7

4

0

0

7

4

Total 0

0

0

0

7

4

0

0

7

4

EIS Hardware PC/Laptop None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Scanner None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

4

2

0

0

4

2

Network Incident None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Password None 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Rural South 

Desktop 

Support

Network Password Novell 

GroupWise 

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

2

2

0

0

2

2

Performance None 0

0

0

0

5

4

0

0

5

4

Total 0

0

0

0

5

4

0

0

5

4

Total 0

0

0

0

9

8

0

0

9

8

PC/Laptop Error Internet 

Explorer

0

0

0

0

1

1

0

0

1

1

Microsoft Office 

XP 

0

0

0

0

1

1

0

0

1

1

Microsoft 

Windows NT 

0

0

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

0

0

5

4

0

0

5

4

None 0

0

0

0

7

5

0

0

7

5

VIACK video 

systems

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

16

13

0

0

16

13

Hardware Microsoft 

Windows XP 

0

0

0

0

2

1

0

0

2

1

None 0

0

0

0

10

5

0

0

10

5

Total 0

0

0

0

12

6

0

0

12

6

Performance Microsoft Word 0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Performance None 0

0

0

0

5

3

0

0

5

3

Novell 

ConsoleOne

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

7

5

0

0

7

5

Virus None 0

0

0

0

2

1

0

0

2

1

Symantec 

Endpoint 

0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

5

3

0

0

5

3

Total 0

0

0

0

40

27

0

0

40

27

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

4

3

0

0

4

3

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

5

4

0

0

5

4

Total 0
0

0
0

66
45

0
0

66
45

Voice 

Operations

Telecom Area Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice 

Operations

Telecom Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Dial Tone None 0

0

0

0

1

0

1

0

2

0

Total 0

0

0

0

1

0

1

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Voice Mail Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

1

0

8

0

Total 0
0

0
0

7
0

1
0

8
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice/Data/WA

N Services

Telecom Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Wireless 

Services

Telecom Feature Telephone 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

1
1

0
0

1
1

Total 1
1

2
1

775
537

13
0

791
539



Critical High Low Medium Total

Application 

Support

_No Tier 2 None Offender 

Tracking

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

1
1

0
0

1
1

Billing Billing None ARIES 0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

3

3

0

0

3

3

Total 0
0

0
0

3
3

0
0

3
3

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



Critical High Low Medium Total

Capitol 

Desktop 

Support

Total 0
0

0
0

1
1

0
0

1
1

Capitol Hosting Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Diebold EIS Hardware None None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Plotter None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Printer None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Scanner None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

6

2

0

0

6

2

Total 0
0

0
0

6
2

0
0

6
2

Help Desk Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Help Desk Application Error Total 0

0

0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

EIS Hardware Scanner None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0
0

0
0

7
1

0
0

7
1

Metro C 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

8.0 

0

0

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

0

0

2

2

0

0

2

2

Internet 

Explorer

0

0

0

0

4

3

0

0

4

3

Microsoft Excel 0

0

0

0

1

1

0

0

1

1

Microsoft 

Windows NT 

0

0

0

0

6

4

0

0

6

4

Microsoft 

Windows 

0

0

0

0

5

3

1

1

6

4

None 0

0

0

0

11

4

2

2

13

6

Novell 

GroupWise

0

0

0

0

5

1

0

0

5

1



Critical High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Novell Netware 

Connect

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

4

0

0

0

4

0

Operations 

Management 

0

0

0

0

1

1

0

0

1

1

PGP 0

0

0

0

1

1

0

0

1

1

Utah 

Department of 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

44

20

3

3

47

23

Total 0

0

0

0

44

20

3

3

47

23

Application Error None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

7

6

1

0

8

6

Total 0

0

0

0

7

6

1

0

8

6

Total 0

0

0

0

11

6

1

0

12

6

EIS Hardware PC/Laptop None 0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

3

2

0

0

3

2

Printer None 0

0

0

0

3

0

0

0

3

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

EIS Hardware Printer Total 0

0

0

0

3

0

0

0

3

0

Scanner None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

7

3

0

0

7

3

Network Error None 1

0

0

0

1

1

1

0

3

1

Total 1

0

0

0

1

1

1

0

3

1

Incident None 0

0

0

0

6

2

0

0

6

2

Total 0

0

0

0

6

2

0

0

6

2

None None 0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

4

4

0

0

4

4

Password None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Performance None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Total 1

0

0

0

16

10

1

0

18

10

PC/Laptop Error None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Hardware None 0

0

0

0

16

10

0

0

16

10

Total 0

0

0

0

16

10

0

0

16

10

None None 0

0

0

0

11

5

0

0

11

5

Total 0

0

0

0

11

5

0

0

11

5

Password None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance Microsoft 

Windows XP 

0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

6

2

0

0

6

2

Total 0

0

0

0

7

3

0

0

7

3

Virus None 0

0

0

0

22

8

0

0

22

8

Total 0

0

0

0

22

8

0

0

22

8

Total 0

0

0

0

61

26

0

0

61

26

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

7

5

0

0

7

5



Critical High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Error Code Total 0

0

0

0

7

5

0

0

7

5

Incident None 0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

4

4

0

0

4

4

None None 0

0

0

0

8

4

0

0

8

4

Total 0

0

0

0

8

4

0

0

8

4

Total 0

0

0

0

19

13

0

0

19

13

Remote 

Connectivity

Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

2

2

0

0

2

2

Server Error None 0

0

1

0

0

0

2

0

3

0

Total 0

0

1

0

0

0

2

0

3

0

None None 0

0

1

0

1

0

0

0

2

0

Total 0

0

1

0

1

0

0

0

2

0

Total 0

0

2

0

1

0

2

0

5

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Wireless 

Connectivity

Error None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Total 1
0

2
0

163
82

7
3

173
85

Metro C Help 

Desk

_No Tier 2 None Acrobat Reader 0

0

0

0

1

0

0

0

1

0

Adobe Acrobat 0

0

0

0

5

0

0

0

5

0

Adobe Acrobat 

7.0 Standard

0

0

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

0

0

4

0

0

0

4

0

Adobe Reader 0

0

0

0

5

0

0

0

5

0

Cisco 

AnyConnect 

0

0

0

0

2

0

0

0

2

0

Contribute 0

0

0

0

2

1

0

0

2

1

Employee 

Gateway

0

0

0

0

1

0

0

0

1

0

eTIMEsheet 0

0

0

0

2

0

0

0

2

0

ID Works 0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

37

0

0

0

37

0

Interstate 

Compact 

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Medical 

Tracking

0

0

0

0

6

0

0

0

6

0

Microsoft Excel 0

0

0

0

6

0

0

0

6

0

Microsoft Office 0

0

0

0

2

0

0

0

2

0

Microsoft 

Windows NT 

0

0

0

0

8

0

0

0

8

0

Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

2

0

0

0

2

0

Navision 

Offender and 

0

0

0

0

6

0

0

0

6

0

None 0

0

0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

55

0

0

0

55

0

Novell Netware 

Connect

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

51

0

0

0

51

0

POST Training 

System

0

0

0

0

4

0

0

0

4

0

RealAudio 

Player

0

0

0

0

1

0

0

0

1

0

Sex Offender 

Notification 

0

0

0

0

13

0

0

0

13

0



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None State Payroll 

Time Entry 

0

0

0

0

2

0

0

0

2

0

Utah 

Department of 

0

0

0

0

18

0

0

0

18

0

ZENworks for 

Desktops

0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

250

1

0

0

250

1

Total 0

0

0

0

250

1

0

0

250

1

Application Error Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

6

0

0

0

6

0

None None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

Password Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

13

0

0

0

13

0

EIS Hardware PC/Laptop None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Printer None 0

0

0

0

9

0

0

0

9

0



Critical High Low Medium Total

Metro C Help 

Desk

EIS Hardware Printer Total 0

0

0

0

9

0

0

0

9

0

Total 0

0

0

0

10

0

0

0

10

0

Mobile Devices None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Network Error None 0

0

0

0

11

0

0

0

11

0

Total 0

0

0

0

11

0

0

0

11

0

Incident None 0

0

0

0

10

0

0

0

10

0

Total 0

0

0

0

10

0

0

0

10

0

None None 0

0

0

0

50

0

0

0

50

0

Total 0

0

0

0

50

0

0

0

50

0

Password None 0

0

0

0

34

0

0

0

34

0

Novell Client 

for 32-bit 

0

0

0

0

9

0

0

0

9

0

Total 0

0

0

0

43

0

0

0

43

0

Performance None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0



Critical High Low Medium Total

Metro C Help 

Desk

Network Total 0

0

0

0

122

0

0

0

122

0

PC/Laptop Error None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Hardware None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

Password None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0

Performance None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0

Virus None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

29

1

0

0

29

1

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

4

0

0

0

4

0



Critical High Low Medium Total

Metro C Help 

Desk

Print/Copy/Sca

n/Fax

Incident Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Queue None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

0

0

7

0

Server Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom Feature None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

435
2

0
0

435
2

Metro C 

Hosting

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Medical 

Tracking

0

0

0

0

4

0

1

0

5

0

Navision 

Offender and 

0

0

0

0

3

0

0

0

3

0



Critical High Low Medium Total

Metro C 

Hosting

_No Tier 2 None None 0

0

0

0

1

0

1

0

2

0

Offender 

Tracking

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

13

0

2

0

15

0

Total 0

0

0

0

13

0

2

0

15

0

Network Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Incident None 0

0

0

0

2

0

0

0

2

0

Sex Offender 

Notification 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

2

0

1

0

3

0

None None 0

0

0

0

1

1

1

0

2

1

Total 0

0

0

0

1

1

1

0

2

1

Performance None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

6

1

2

0

8

1

Total 0
0

0
0

19
1

4
0

23
1

Metro C 

Network

Network Performance None 0

0

0

0

0

0

1

1

1

1



Critical High Low Medium Total

Metro C 

Network

Network Performance Total 0

0

0

0

0

0

1

1

1

1

Total 0

0

0

0

0

0

1

1

1

1

Total 0
0

0
0

0
0

1
1

1
1

Metro D North 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

1

0

0

0

1

0

Navision 

Offender and 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Novell 

GroupWise

0

0

0

0

2

0

0

0

2

0

Novell Netware 

Connect

0

0

0

0

2

0

0

0

2

0

Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

13

0

0

0

13

0

Total 0

0

0

0

13

0

0

0

13

0

Application Error HP Scanjet 

Scanner 2400 

0

0

0

0

1

0

0

0

1

0

Mozilla Firefox 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

6

0

0

0

6

0



Critical High Low Medium Total

Metro D North 

Desktop 

Support

Application Total 0

0

0

0

6

0

0

0

6

0

EIS Hardware Scanner None 0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

3

2

0

0

3

2

Total 0

0

0

0

3

2

0

0

3

2

Network Error Novell Client 

for 32-bit 

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Incident None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

2

0

0

5

2

PC/Laptop Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop None Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

4

1

0

0

4

1

Total 0

0

0

0

4

1

0

0

4

1

Total 0

0

0

0

6

1

0

0

6

1

Print/Copy/Sca

n/Fax

None None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Wireless 

Connectivity

Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

36
7

0
0

36
7

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Application Error Dragon 

NaturallySpeak

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Training 

Records

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

0

0

0

5

0

None BlueZone 0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Navision 

Offender and 

0

0

0

0

4

0

0

0

4

0

None 0

0

0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

11

0

0

0

11

0

Total 0

0

0

0

16

0

0

0

16

0

Network Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Network None Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

3

0

0

0

3

0

PC/Laptop Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

4

0

0

0

4

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

28
0

0
0

28
0

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

Application Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

VIACK video 

systems

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

7

0

0

0

7

0

Total 0

0

0

0

7

0

0

0

7

0

EIS Hardware PC/Laptop None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Scanner None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Network Incident None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Password None 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

Network Performance None 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

9

0

0

0

9

0

PC/Laptop Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft Office 

XP 

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows NT 

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

0

0

5

0

0

0

5

0

None 0

0

0

0

7

0

0

0

7

0

VIACK video 

systems

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

16

0

0

0

16

0

Hardware Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

None 0

0

0

0

10

0

0

0

10

0

Total 0

0

0

0

12

0

0

0

12

0

Performance Microsoft Word 0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Performance Total 0

0

0

0

7

0

0

0

7

0

Virus None 0

0

0

0

2

1

0

0

2

1

Symantec 

Endpoint 

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

5

1

0

0

5

1

Total 0

0

0

0

40

1

0

0

40

1

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

0

0

0

5

0

Total 0
0

0
0

66
1

0
0

66
1

Voice 

Operations

Telecom Area Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice 

Operations

Telecom Dial Tone None 0

0

0

0

1

0

1

0

2

0

Total 0

0

0

0

1

0

1

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Voice Mail Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

1

0

8

0

Total 0
0

0
0

7
0

1
0

8
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0



Critical High Low Medium Total

Wireless 

Services

Telecom Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Total 1
0

2
0

775
101

13
4

791
105



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium Total

Application 

Support

_No Tier 2 None Offender 

Tracking

0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0
0.00

0
0.00

1
3.84

0
0.00

1
3.84

Billing Billing None ARIES 0

0.00

0

0.00

1

18.74

0

0.00

1

18.74

None 0

0.00

0

0.00

2

18.05

0

0.00

2

18.05

Total 0

0.00

0

0.00

3

18.28

0

0.00

3

18.28

Total 0

0.00

0

0.00

3

18.28

0

0.00

3

18.28

Total 0
0.00

0
0.00

3
18.28

0
0.00

3
18.28

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

3.33

0

0.00

1

3.33

Total 0

0.00

0

0.00

1

3.33

0

0.00

1

3.33

Total 0

0.00

0

0.00

1

3.33

0

0.00

1

3.33

Total 0
0.00

0
0.00

1
3.33

0
0.00

1
3.33



Critical High Low Medium Total

Capitol Hosting Application Error Utah Master 

Directory

0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0
0.00

0
0.00

1
0.12

0
0.00

1
0.12

Diebold EIS Hardware None None 0

0.00

0

0.00

2

0.97

0

0.00

2

0.97

Total 0

0.00

0

0.00

2

0.97

0

0.00

2

0.97

Plotter None 0

0.00

0

0.00

1

0.18

0

0.00

1

0.18

Total 0

0.00

0

0.00

1

0.18

0

0.00

1

0.18

Printer None 0

0.00

0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

0

0.00

1

0.34

0

0.00

1

0.34

Scanner None 0

0.00

0

0.00

2

1.38

0

0.00

2

1.38

Total 0

0.00

0

0.00

2

1.38

0

0.00

2

1.38

Total 0

0.00

0

0.00

6

0.87

0

0.00

6

0.87

Total 0
0.00

0
0.00

6
0.87

0
0.00

6
0.87

Help Desk Application Error Utah Master 

Directory

0

0.00

0

0.00

1

1.11

0

0.00

1

1.11

Total 0

0.00

0

0.00

1

1.11

0

0.00

1

1.11



Critical High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0.00

0

0.00

3

0.24

0

0.00

3

0.24

Total 0

0.00

0

0.00

3

0.24

0

0.00

3

0.24

Total 0

0.00

0

0.00

4

0.46

0

0.00

4

0.46

EIS Hardware Scanner None 0

0.00

0

0.00

3

0.98

0

0.00

3

0.98

Total 0

0.00

0

0.00

3

0.98

0

0.00

3

0.98

Total 0

0.00

0

0.00

3

0.98

0

0.00

3

0.98

Total 0
0.00

0
0.00

7
0.68

0
0.00

7
0.68

Metro C 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

8.0 

0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Adobe 

Contribute

0

0.00

0

0.00

2

3.15

0

0.00

2

3.15

Internet 

Explorer

0

0.00

0

0.00

4

6.38

0

0.00

4

6.38

Microsoft Excel 0

0.00

0

0.00

1

1.63

0

0.00

1

1.63

Microsoft 

Windows NT 

0

0.00

0

0.00

6

7.52

0

0.00

6

7.52

Microsoft 

Windows 

0

0.00

0

0.00

5

2.19

1

7.63

6

3.10

None 0

0.00

0

0.00

11

1.60

2

1.61

13

1.60

Novell 

GroupWise

0

0.00

0

0.00

5

0.68

0

0.00

5

0.68

Novell 

Messenger

0

0.00

0

0.00

1

0.31

0

0.00

1

0.31



Critical High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Novell Netware 

Connect

0

0.00

0

0.00

1

0.46

0

0.00

1

0.46

Offender 

Tracking

0

0.00

0

0.00

4

0.16

0

0.00

4

0.16

Operations 

Management 

0

0.00

0

0.00

1

2.54

0

0.00

1

2.54

PGP 0

0.00

0

0.00

1

5.01

0

0.00

1

5.01

Utah 

Department of 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

44

2.73

3

3.62

47

2.79

Total 0

0.00

0

0.00

44

2.73

3

3.62

47

2.79

Application Error None 0

0.00

0

0.00

4

0.04

0

0.00

4

0.04

Total 0

0.00

0

0.00

4

0.04

0

0.00

4

0.04

None None 0

0.00

0

0.00

7

4.84

1

0.12

8

4.25

Total 0

0.00

0

0.00

7

4.84

1

0.12

8

4.25

Total 0

0.00

0

0.00

11

3.40

1

0.12

12

3.10

EIS Hardware PC/Laptop None 0

0.00

0

0.00

3

3.04

0

0.00

3

3.04

Total 0

0.00

0

0.00

3

3.04

0

0.00

3

3.04

Printer None 0

0.00

0

0.00

3

0.44

0

0.00

3

0.44

Total 0

0.00

0

0.00

3

0.44

0

0.00

3

0.44



Critical High Low Medium Total

Metro C 

Desktop 

Support

EIS Hardware Scanner None 0

0.00

0

0.00

1

6.79

0

0.00

1

6.79

Total 0

0.00

0

0.00

1

6.79

0

0.00

1

6.79

Total 0

0.00

0

0.00

7

2.46

0

0.00

7

2.46

Network Error None 1

0.07

0

0.00

1

2.35

1

0.06

3

0.82

Total 1

0.07

0

0.00

1

2.35

1

0.06

3

0.82

Incident None 0

0.00

0

0.00

6

1.42

0

0.00

6

1.42

Total 0

0.00

0

0.00

6

1.42

0

0.00

6

1.42

None None 0

0.00

0

0.00

4

3.22

0

0.00

4

3.22

Total 0

0.00

0

0.00

4

3.22

0

0.00

4

3.22

Password None 0

0.00

0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

0

0.00

2

0.96

0

0.00

2

0.96

Performance None 0

0.00

0

0.00

2

7.62

0

0.00

2

7.62

Total 0

0.00

0

0.00

2

7.62

0

0.00

2

7.62

Virus None 0

0.00

0

0.00

1

0.30

0

0.00

1

0.30

Total 0

0.00

0

0.00

1

0.30

0

0.00

1

0.30

Total 1

0.07

0

0.00

16

2.58

1

0.06

18

2.30



Critical High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Error None 0

0.00

0

0.00

3

0.28

0

0.00

3

0.28

Total 0

0.00

0

0.00

3

0.28

0

0.00

3

0.28

Hardware None 0

0.00

0

0.00

16

3.37

0

0.00

16

3.37

Total 0

0.00

0

0.00

16

3.37

0

0.00

16

3.37

None None 0

0.00

0

0.00

11

1.42

0

0.00

11

1.42

Total 0

0.00

0

0.00

11

1.42

0

0.00

11

1.42

Password None 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Total 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Performance Microsoft 

Windows XP 

0

0.00

0

0.00

1

3.37

0

0.00

1

3.37

None 0

0.00

0

0.00

6

0.88

0

0.00

6

0.88

Total 0

0.00

0

0.00

7

1.24

0

0.00

7

1.24

Virus None 0

0.00

0

0.00

22

0.91

0

0.00

22

0.91

Total 0

0.00

0

0.00

22

0.91

0

0.00

22

0.91

Total 0

0.00

0

0.00

61

1.61

0

0.00

61

1.61

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

7

5.81

0

0.00

7

5.81

Total 0

0.00

0

0.00

7

5.81

0

0.00

7

5.81



Critical High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

4

3.40

0

0.00

4

3.40

Total 0

0.00

0

0.00

4

3.40

0

0.00

4

3.40

None None 0

0.00

0

0.00

8

1.88

0

0.00

8

1.88

Total 0

0.00

0

0.00

8

1.88

0

0.00

8

1.88

Total 0

0.00

0

0.00

19

3.65

0

0.00

19

3.65

Remote 

Connectivity

Error None 0

0.00

0

0.00

1

2.56

0

0.00

1

2.56

Total 0

0.00

0

0.00

1

2.56

0

0.00

1

2.56

None None 0

0.00

0

0.00

1

1.66

0

0.00

1

1.66

Total 0

0.00

0

0.00

1

1.66

0

0.00

1

1.66

Total 0

0.00

0

0.00

2

2.11

0

0.00

2

2.11

Server Error None 0

0.00

1

0.07

0

0.00

2

0.00

3

0.02

Total 0

0.00

1

0.07

0

0.00

2

0.00

3

0.02

None None 0

0.00

1

0.06

1

0.17

0

0.00

2

0.12

Total 0

0.00

1

0.06

1

0.17

0

0.00

2

0.12

Total 0

0.00

2

0.07

1

0.17

2

0.00

5

0.06

Wireless 

Connectivity

Error None 0

0.00

0

0.00

2

5.67

0

0.00

2

5.67



Critical High Low Medium Total

Metro C 

Desktop 

Support

Wireless 

Connectivity

Error Total 0

0.00

0

0.00

2

5.67

0

0.00

2

5.67

Total 0

0.00

0

0.00

2

5.67

0

0.00

2

5.67

Total 1
0.07

2
0.07

163
2.45

7
1.57

173
2.37

Metro C Help 

Desk

_No Tier 2 None Acrobat Reader 0

0.00

0

0.00

1

0.10

0

0.00

1

0.10

Adobe Acrobat 0

0.00

0

0.00

5

0.09

0

0.00

5

0.09

Adobe Acrobat 

7.0 Standard

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Adobe 

Contribute

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

Adobe Reader 0

0.00

0

0.00

5

0.05

0

0.00

5

0.05

Cisco 

AnyConnect 

0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Contribute 0

0.00

0

0.00

2

4.23

0

0.00

2

4.23

Employee 

Gateway

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

eTIMEsheet 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

ID Works 0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

Internet 

Explorer

0

0.00

0

0.00

37

0.11

0

0.00

37

0.11

Interstate 

Compact 

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Medical 

Tracking

0

0.00

0

0.00

6

0.04

0

0.00

6

0.04



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Microsoft Excel 0

0.00

0

0.00

6

0.06

0

0.00

6

0.06

Microsoft Office 0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

Microsoft 

Windows NT 

0

0.00

0

0.00

8

0.10

0

0.00

8

0.10

Microsoft 

Windows XP 

0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Microsoft Word 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Navision 

Offender and 

0

0.00

0

0.00

6

0.06

0

0.00

6

0.06

None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

55

0.14

0

0.00

55

0.14

Novell Netware 

Connect

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Offender 

Tracking

0

0.00

0

0.00

51

0.06

0

0.00

51

0.06

POST Training 

System

0

0.00

0

0.00

4

0.02

0

0.00

4

0.02

RealAudio 

Player

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Sex Offender 

Notification 

0

0.00

0

0.00

13

0.03

0

0.00

13

0.03

State Payroll 

Time Entry 

0

0.00

0

0.00

2

0.09

0

0.00

2

0.09



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Utah 

Department of 

0

0.00

0

0.00

18

0.03

0

0.00

18

0.03

ZENworks for 

Desktops

0

0.00

0

0.00

8

0.02

0

0.00

8

0.02

Total 0

0.00

0

0.00

250

0.11

0

0.00

250

0.11

Total 0

0.00

0

0.00

250

0.11

0

0.00

250

0.11

Application Error Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

5

0.33

0

0.00

5

0.33

Total 0

0.00

0

0.00

6

0.27

0

0.00

6

0.27

None None 0

0.00

0

0.00

6

0.07

0

0.00

6

0.07

Total 0

0.00

0

0.00

6

0.07

0

0.00

6

0.07

Password Novell 

GroupWise

0

0.00

0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

0

0.00

1

0.59

0

0.00

1

0.59

Total 0

0.00

0

0.00

13

0.20

0

0.00

13

0.20

EIS Hardware PC/Laptop None 0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Printer None 0

0.00

0

0.00

9

0.03

0

0.00

9

0.03

Total 0

0.00

0

0.00

9

0.03

0

0.00

9

0.03



Critical High Low Medium Total

Metro C Help 

Desk

EIS Hardware Total 0

0.00

0

0.00

10

0.04

0

0.00

10

0.04

Mobile Devices None None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Network Error None 0

0.00

0

0.00

11

0.06

0

0.00

11

0.06

Total 0

0.00

0

0.00

11

0.06

0

0.00

11

0.06

Incident None 0

0.00

0

0.00

10

0.20

0

0.00

10

0.20

Total 0

0.00

0

0.00

10

0.20

0

0.00

10

0.20

None None 0

0.00

0

0.00

50

0.09

0

0.00

50

0.09

Total 0

0.00

0

0.00

50

0.09

0

0.00

50

0.09

Password None 0

0.00

0

0.00

34

0.07

0

0.00

34

0.07

Novell Client 

for 32-bit 

0

0.00

0

0.00

9

0.02

0

0.00

9

0.02

Total 0

0.00

0

0.00

43

0.06

0

0.00

43

0.06

Performance None 0

0.00

0

0.00

8

0.21

0

0.00

8

0.21

Total 0

0.00

0

0.00

8

0.21

0

0.00

8

0.21

Total 0

0.00

0

0.00

122

0.09

0

0.00

122

0.09



Critical High Low Medium Total

Metro C Help 

Desk

PC/Laptop Error None 0

0.00

0

0.00

3

0.62

0

0.00

3

0.62

Total 0

0.00

0

0.00

3

0.62

0

0.00

3

0.62

Hardware None 0

0.00

0

0.00

4

0.47

0

0.00

4

0.47

Total 0

0.00

0

0.00

4

0.47

0

0.00

4

0.47

None Internet 

Explorer

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

None 0

0.00

0

0.00

3

0.42

0

0.00

3

0.42

Total 0

0.00

0

0.00

4

0.32

0

0.00

4

0.32

Password None 0

0.00

0

0.00

8

0.03

0

0.00

8

0.03

Total 0

0.00

0

0.00

8

0.03

0

0.00

8

0.03

Performance None 0

0.00

0

0.00

8

0.05

0

0.00

8

0.05

Total 0

0.00

0

0.00

8

0.05

0

0.00

8

0.05

Virus None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

29

0.20

0

0.00

29

0.20

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

4

0.10

0

0.00

4

0.10

Total 0

0.00

0

0.00

4

0.10

0

0.00

4

0.10



Critical High Low Medium Total

Metro C Help 

Desk

Print/Copy/Sca

n/Fax

None None 0

0.00

0

0.00

2

0.05

0

0.00

2

0.05

Total 0

0.00

0

0.00

2

0.05

0

0.00

2

0.05

Queue None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

7

0.07

0

0.00

7

0.07

Server Error None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Telecom Feature None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0
0.00

0
0.00

435
0.11

0
0.00

435
0.11

Metro C 

Hosting

_No Tier 2 None Internet 

Explorer

0

0.00

0

0.00

1

0.07

0

0.00

1

0.07

Medical 

Tracking

0

0.00

0

0.00

4

0.22

1

0.44

5

0.27

Navision 

Offender and 

0

0.00

0

0.00

3

0.72

0

0.00

3

0.72

None 0

0.00

0

0.00

1

0.19

1

0.09

2

0.14



Critical High Low Medium Total

Metro C 

Hosting

_No Tier 2 None Offender 

Tracking

0

0.00

0

0.00

4

0.26

0

0.00

4

0.26

Total 0

0.00

0

0.00

13

0.34

2

0.27

15

0.33

Total 0

0.00

0

0.00

13

0.34

2

0.27

15

0.33

Network Error None 0

0.00

0

0.00

1

0.44

0

0.00

1

0.44

Total 0

0.00

0

0.00

1

0.44

0

0.00

1

0.44

Incident None 0

0.00

0

0.00

2

0.30

0

0.00

2

0.30

Sex Offender 

Notification 

0

0.00

0

0.00

0

0.00

1

0.26

1

0.26

Total 0

0.00

0

0.00

2

0.30

1

0.26

3

0.28

None None 0

0.00

0

0.00

1

1.79

1

0.25

2

1.02

Total 0

0.00

0

0.00

1

1.79

1

0.25

2

1.02

Performance None 0

0.00

0

0.00

2

0.42

0

0.00

2

0.42

Total 0

0.00

0

0.00

2

0.42

0

0.00

2

0.42

Total 0

0.00

0

0.00

6

0.61

2

0.26

8

0.52

Total 0
0.00

0
0.00

19
0.42

4
0.26

23
0.39

Metro C 

Network

Network Performance None 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70

Total 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70



Critical High Low Medium Total

Metro C 

Network

Network Total 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70

Total 0
0.00

0
0.00

0
0.00

1
18.70

1
18.70

Metro D North 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Microsoft Word 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Navision 

Offender and 

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

None 0

0.00

0

0.00

5

0.04

0

0.00

5

0.04

Novell 

GroupWise

0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Novell Netware 

Connect

0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Offender 

Tracking

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

13

0.03

0

0.00

13

0.03

Total 0

0.00

0

0.00

13

0.03

0

0.00

13

0.03

Application Error HP Scanjet 

Scanner 2400 

0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Mozilla Firefox 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04



Critical High Low Medium Total

Metro D North 

Desktop 

Support

EIS Hardware Scanner None 0

0.00

0

0.00

3

1.24

0

0.00

3

1.24

Total 0

0.00

0

0.00

3

1.24

0

0.00

3

1.24

Total 0

0.00

0

0.00

3

1.24

0

0.00

3

1.24

Network Error Novell Client 

for 32-bit 

0

0.00

0

0.00

1

4.75

0

0.00

1

4.75

Total 0

0.00

0

0.00

1

4.75

0

0.00

1

4.75

Incident None 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Total 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

None None 0

0.00

0

0.00

1

1.40

0

0.00

1

1.40

Total 0

0.00

0

0.00

1

1.40

0

0.00

1

1.40

Virus None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

5

1.25

0

0.00

5

1.25

PC/Laptop Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03



Critical High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop Virus None 0

0.00

0

0.00

4

0.39

0

0.00

4

0.39

Total 0

0.00

0

0.00

4

0.39

0

0.00

4

0.39

Total 0

0.00

0

0.00

6

0.26

0

0.00

6

0.26

Print/Copy/Sca

n/Fax

None None 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Total 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Total 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Wireless 

Connectivity

Error None 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0
0.00

0
0.00

36
0.46

0
0.00

36
0.46

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

3

0.19

0

0.00

3

0.19

Novell 

GroupWise

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Total 0

0.00

0

0.00

4

0.16

0

0.00

4

0.16

Total 0

0.00

0

0.00

4

0.16

0

0.00

4

0.16

Application Error Dragon 

NaturallySpeak

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

Internet 

Explorer

0

0.00

0

0.00

1

0.24

0

0.00

1

0.24



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Microsoft Word 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Training 

Records

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

0

0.00

5

0.08

0

0.00

5

0.08

None BlueZone 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Internet 

Explorer

0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Navision 

Offender and 

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Novell 

GroupWise

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Offender 

Tracking

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

11

0.02

0

0.00

11

0.02

Total 0

0.00

0

0.00

16

0.04

0

0.00

16

0.04

Network Error None 0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

Total 0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

None None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Network Total 0

0.00

0

0.00

3

0.03

0

0.00

3

0.03

PC/Laptop Hardware None 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Performance None 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Virus None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0
0.00

0
0.00

28
0.05

0
0.00

28
0.05

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Application Error Internet 

Explorer

0

0.00

0

0.00

1

0.07

0

0.00

1

0.07



Critical High Low Medium Total

Rural South 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

None 0

0.00

0

0.00

3

0.02

0

0.00

3

0.02

VIACK video 

systems

0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Total 0

0.00

0

0.00

7

0.03

0

0.00

7

0.03

Total 0

0.00

0

0.00

7

0.03

0

0.00

7

0.03

EIS Hardware PC/Laptop None 0

0.00

0

0.00

3

0.40

0

0.00

3

0.40

Total 0

0.00

0

0.00

3

0.40

0

0.00

3

0.40

Scanner None 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

4

0.33

0

0.00

4

0.33

Network Incident None 0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Total 0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Password None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Novell 

GroupWise 

0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

2

0.12

0

0.00

2

0.12

Performance None 0

0.00

0

0.00

5

0.03

0

0.00

5

0.03



Critical High Low Medium Total

Rural South 

Desktop 

Support

Network Performance Total 0

0.00

0

0.00

5

0.03

0

0.00

5

0.03

Total 0

0.00

0

0.00

9

0.05

0

0.00

9

0.05

PC/Laptop Error Internet 

Explorer

0

0.00

0

0.00

1

0.94

0

0.00

1

0.94

Microsoft Office 

XP 

0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

Microsoft 

Windows NT 

0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Microsoft 

Windows XP 

0

0.00

0

0.00

5

0.15

0

0.00

5

0.15

None 0

0.00

0

0.00

7

0.03

0

0.00

7

0.03

VIACK video 

systems

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

16

0.18

0

0.00

16

0.18

Hardware Microsoft 

Windows XP 

0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

None 0

0.00

0

0.00

10

0.27

0

0.00

10

0.27

Total 0

0.00

0

0.00

12

0.23

0

0.00

12

0.23

Performance Microsoft Word 0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

5

0.08

0

0.00

5

0.08

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

Total 0

0.00

0

0.00

7

0.07

0

0.00

7

0.07



Critical High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Virus None 0

0.00

0

0.00

2

0.54

0

0.00

2

0.54

Symantec 

Endpoint 

0

0.00

0

0.00

3

0.05

0

0.00

3

0.05

Total 0

0.00

0

0.00

5

0.25

0

0.00

5

0.25

Total 0

0.00

0

0.00

40

0.18

0

0.00

40

0.18

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

3

0.04

0

0.00

3

0.04

Total 0

0.00

0

0.00

4

0.04

0

0.00

4

0.04

None None 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

5

0.06

0

0.00

5

0.06

Total 0
0.00

0
0.00

66
0.15

0
0.00

66
0.15

Voice 

Operations

Telecom Area Code None 0

0.00

0

0.00

1

0.10

0

0.00

1

0.10

Total 0

0.00

0

0.00

1

0.10

0

0.00

1

0.10

Call/Receive None 0

0.00

0

0.00

1

0.20

0

0.00

1

0.20

Total 0

0.00

0

0.00

1

0.20

0

0.00

1

0.20

Dial Tone None 0

0.00

0

0.00

1

0.26

1

0.00

2

0.13



Critical High Low Medium Total

Voice 

Operations

Telecom Dial Tone Total 0

0.00

0

0.00

1

0.26

1

0.00

2

0.13

Feature Telephone 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Hardware None 0

0.00

0

0.00

1

0.22

0

0.00

1

0.22

Total 0

0.00

0

0.00

1

0.22

0

0.00

1

0.22

None None 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Voice Mail Telephone 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

7

0.20

1

0.00

8

0.17

Total 0
0.00

0
0.00

7
0.20

1
0.00

8
0.17

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0
0.00

0
0.00

1
0.21

0
0.00

1
0.21

Wireless 

Services

Telecom Feature Telephone 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12



Critical High Low Medium Total

Wireless 

Services

Telecom Feature Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0
0.00

0
0.00

1
0.12

0
0.00

1
0.12

Total 1
0.07

2
0.07

775
0.72

13
2.37

791
0.75



Critical High Low Medium Total

Application 

Support

_No Tier 2 None Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Billing Billing None ARIES 0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

3

3

0

0

3

3

Total 0
0

0
0

3
3

0
0

3
3

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

1
1

0
0

1
1

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



Critical High Low Medium Total

Capitol Hosting Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Diebold EIS Hardware None None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Plotter None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Printer None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Scanner None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

6

4

0

0

6

4

Total 0
0

0
0

6
4

0
0

6
4

Help Desk Application Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

EIS Hardware Scanner None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0
0

0
0

7
0

0
0

7
0

Metro C 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

8.0 

0

0

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

0

0

2

1

0

0

2

1

Internet 

Explorer

0

0

0

0

4

3

0

0

4

3

Microsoft Excel 0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows NT 

0

0

0

0

6

1

0

0

6

1

Microsoft 

Windows 

0

0

0

0

5

1

1

1

6

2

None 0

0

0

0

11

1

2

0

13

1

Novell 

GroupWise

0

0

0

0

5

0

0

0

5

0

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Novell Netware 

Connect

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

4

0

0

0

4

0

Operations 

Management 

0

0

0

0

1

0

0

0

1

0

PGP 0

0

0

0

1

0

0

0

1

0

Utah 

Department of 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

44

7

3

1

47

8

Total 0

0

0

0

44

7

3

1

47

8

Application Error None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

7

4

1

0

8

4

Total 0

0

0

0

7

4

1

0

8

4

Total 0

0

0

0

11

4

1

0

12

4

EIS Hardware PC/Laptop None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Printer None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

EIS Hardware Scanner None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

7

2

0

0

7

2

Network Error None 1

0

0

0

1

0

1

0

3

0

Total 1

0

0

0

1

0

1

0

3

0

Incident None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

None None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Password None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 1

0

0

0

16

1

1

0

18

1



Critical High Low Medium Total

Metro C 

Desktop 

Support

PC/Laptop Error None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Hardware None 0

0

0

0

16

4

0

0

16

4

Total 0

0

0

0

16

4

0

0

16

4

None None 0

0

0

0

11

1

0

0

11

1

Total 0

0

0

0

11

1

0

0

11

1

Password None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

6

1

0

0

6

1

Total 0

0

0

0

7

1

0

0

7

1

Virus None 0

0

0

0

22

1

0

0

22

1

Total 0

0

0

0

22

1

0

0

22

1

Total 0

0

0

0

61

7

0

0

61

7

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

7

3

0

0

7

3

Total 0

0

0

0

7

3

0

0

7

3



Critical High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

8

3

0

0

8

3

Total 0

0

0

0

8

3

0

0

8

3

Total 0

0

0

0

19

6

0

0

19

6

Remote 

Connectivity

Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

2

1

0

0

2

1

Server Error None 0

0

1

0

0

0

2

0

3

0

Total 0

0

1

0

0

0

2

0

3

0

None None 0

0

1

0

1

0

0

0

2

0

Total 0

0

1

0

1

0

0

0

2

0

Total 0

0

2

0

1

0

2

0

5

0

Wireless 

Connectivity

Error None 0

0

0

0

2

1

0

0

2

1



Critical High Low Medium Total

Metro C 

Desktop 

Support

Wireless 

Connectivity

Error Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 1
0

2
0

163
29

7
1

173
30

Metro C Help 

Desk

_No Tier 2 None Acrobat Reader 0

0

0

0

1

0

0

0

1

0

Adobe Acrobat 0

0

0

0

5

0

0

0

5

0

Adobe Acrobat 

7.0 Standard

0

0

0

0

1

0

0

0

1

0

Adobe 

Contribute

0

0

0

0

4

0

0

0

4

0

Adobe Reader 0

0

0

0

5

0

0

0

5

0

Cisco 

AnyConnect 

0

0

0

0

2

0

0

0

2

0

Contribute 0

0

0

0

2

1

0

0

2

1

Employee 

Gateway

0

0

0

0

1

0

0

0

1

0

eTIMEsheet 0

0

0

0

2

0

0

0

2

0

ID Works 0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

37

0

0

0

37

0

Interstate 

Compact 

0

0

0

0

1

0

0

0

1

0

Medical 

Tracking

0

0

0

0

6

0

0

0

6

0



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Microsoft Excel 0

0

0

0

6

0

0

0

6

0

Microsoft Office 0

0

0

0

2

0

0

0

2

0

Microsoft 

Windows NT 

0

0

0

0

8

0

0

0

8

0

Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

2

0

0

0

2

0

Navision 

Offender and 

0

0

0

0

6

0

0

0

6

0

None 0

0

0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

55

0

0

0

55

0

Novell Netware 

Connect

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

51

0

0

0

51

0

POST Training 

System

0

0

0

0

4

0

0

0

4

0

RealAudio 

Player

0

0

0

0

1

0

0

0

1

0

Sex Offender 

Notification 

0

0

0

0

13

0

0

0

13

0

State Payroll 

Time Entry 

0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Utah 

Department of 

0

0

0

0

18

0

0

0

18

0

ZENworks for 

Desktops

0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

250

1

0

0

250

1

Total 0

0

0

0

250

1

0

0

250

1

Application Error Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

6

0

0

0

6

0

None None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

Password Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

13

0

0

0

13

0

EIS Hardware PC/Laptop None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Printer None 0

0

0

0

9

0

0

0

9

0

Total 0

0

0

0

9

0

0

0

9

0



Critical High Low Medium Total

Metro C Help 

Desk

EIS Hardware Total 0

0

0

0

10

0

0

0

10

0

Mobile Devices None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Network Error None 0

0

0

0

11

0

0

0

11

0

Total 0

0

0

0

11

0

0

0

11

0

Incident None 0

0

0

0

10

0

0

0

10

0

Total 0

0

0

0

10

0

0

0

10

0

None None 0

0

0

0

50

0

0

0

50

0

Total 0

0

0

0

50

0

0

0

50

0

Password None 0

0

0

0

34

0

0

0

34

0

Novell Client 

for 32-bit 

0

0

0

0

9

0

0

0

9

0

Total 0

0

0

0

43

0

0

0

43

0

Performance None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

122

0

0

0

122

0



Critical High Low Medium Total

Metro C Help 

Desk

PC/Laptop Error None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Hardware None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

Password None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0

Performance None 0

0

0

0

8

0

0

0

8

0

Total 0

0

0

0

8

0

0

0

8

0

Virus None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

29

0

0

0

29

0

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0



Critical High Low Medium Total

Metro C Help 

Desk

Print/Copy/Sca

n/Fax

None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Queue None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

0

0

7

0

Server Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom Feature None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

435
1

0
0

435
1

Metro C 

Hosting

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Medical 

Tracking

0

0

0

0

4

0

1

0

5

0

Navision 

Offender and 

0

0

0

0

3

0

0

0

3

0

None 0

0

0

0

1

0

1

0

2

0



Critical High Low Medium Total

Metro C 

Hosting

_No Tier 2 None Offender 

Tracking

0

0

0

0

4

1

0

0

4

1

Total 0

0

0

0

13

1

2

0

15

1

Total 0

0

0

0

13

1

2

0

15

1

Network Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Incident None 0

0

0

0

2

0

0

0

2

0

Sex Offender 

Notification 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

2

0

1

0

3

0

None None 0

0

0

0

1

0

1

0

2

0

Total 0

0

0

0

1

0

1

0

2

0

Performance None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

6

1

2

0

8

1

Total 0
0

0
0

19
2

4
0

23
2

Metro C 

Network

Network Performance None 0

0

0

0

0

0

1

1

1

1

Total 0

0

0

0

0

0

1

1

1

1



Critical High Low Medium Total

Metro C 

Network

Network Total 0

0

0

0

0

0

1

1

1

1

Total 0
0

0
0

0
0

1
1

1
1

Metro D North 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Microsoft Word 0

0

0

0

1

0

0

0

1

0

Navision 

Offender and 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Novell 

GroupWise

0

0

0

0

2

0

0

0

2

0

Novell Netware 

Connect

0

0

0

0

2

0

0

0

2

0

Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

13

0

0

0

13

0

Total 0

0

0

0

13

0

0

0

13

0

Application Error HP Scanjet 

Scanner 2400 

0

0

0

0

1

0

0

0

1

0

Mozilla Firefox 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0



Critical High Low Medium Total

Metro D North 

Desktop 

Support

EIS Hardware Scanner None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Network Error Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Incident None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

0

0

0

5

0

PC/Laptop Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop Virus None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

6

0

0

0

6

0

Print/Copy/Sca

n/Fax

None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Wireless 

Connectivity

Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

36
0

0
0

36
0

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Application Error Dragon 

NaturallySpeak

0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Microsoft Word 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Training 

Records

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

5

0

0

0

5

0

None BlueZone 0

0

0

0

1

0

0

0

1

0

Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Navision 

Offender and 

0

0

0

0

4

0

0

0

4

0

None 0

0

0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Offender 

Tracking

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

11

0

0

0

11

0

Total 0

0

0

0

16

0

0

0

16

0

Network Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Network Total 0

0

0

0

3

0

0

0

3

0

PC/Laptop Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Virus None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

4

0

0

0

4

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

28
0

0
0

28
0

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Application Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

VIACK video 

systems

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

7

0

0

0

7

0

Total 0

0

0

0

7

0

0

0

7

0

EIS Hardware PC/Laptop None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Scanner None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Network Incident None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Password None 0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

5

0

0

0

5

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

Network Performance Total 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

9

0

0

0

9

0

PC/Laptop Error Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Microsoft Office 

XP 

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows NT 

0

0

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

0

0

5

0

0

0

5

0

None 0

0

0

0

7

0

0

0

7

0

VIACK video 

systems

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

16

0

0

0

16

0

Hardware Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

None 0

0

0

0

10

0

0

0

10

0

Total 0

0

0

0

12

0

0

0

12

0

Performance Microsoft Word 0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

5

0

0

0

5

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

0

0

0

7

0



Critical High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Virus None 0

0

0

0

2

0

0

0

2

0

Symantec 

Endpoint 

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

5

0

0

0

5

0

Total 0

0

0

0

40

0

0

0

40

0

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

5

1

0

0

5

1

Total 0
0

0
0

66
1

0
0

66
1

Voice 

Operations

Telecom Area Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Dial Tone None 0

0

0

0

1

0

1

0

2

0



Critical High Low Medium Total

Voice 

Operations

Telecom Dial Tone Total 0

0

0

0

1

0

1

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Voice Mail Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

7

1

1

0

8

1

Total 0
0

0
0

7
1

1
0

8
1

Voice/Data/WA

N Services

Telecom Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Wireless 

Services

Telecom Feature Telephone 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Wireless 

Services

Telecom Feature Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Total 1
0

2
0

775
42

13
2

791
44



Critical High Low Medium Total

Application 

Support

_No Tier 2 None Offender 

Tracking

0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0

0.00

0

0.00

1

3.84

0

0.00

1

3.84

Total 0
0.00

0
0.00

1
3.84

0
0.00

1
3.84

Billing Billing None ARIES 0

0.00

0

0.00

1

18.74

0

0.00

1

18.74

None 0

0.00

0

0.00

2

27.00

0

0.00

2

27.00

Total 0

0.00

0

0.00

3

24.25

0

0.00

3

24.25

Total 0

0.00

0

0.00

3

24.25

0

0.00

3

24.25

Total 0
0.00

0
0.00

3
24.25

0
0.00

3
24.25

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

6.45

0

0.00

1

6.45

Total 0

0.00

0

0.00

1

6.45

0

0.00

1

6.45

Total 0

0.00

0

0.00

1

6.45

0

0.00

1

6.45

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



Critical High Low Medium Total

Capitol 

Desktop 

Support

Total 0
0.00

0
0.00

1
6.45

0
0.00

1
6.45

Capitol Hosting Application Error Utah Master 

Directory

0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0
0.00

0
0.00

1
0.12

0
0.00

1
0.12

Diebold EIS Hardware None None 0

0.00

0

0.00

2

28.79

0

0.00

2

28.79

Total 0

0.00

0

0.00

2

28.79

0

0.00

2

28.79

Plotter None 0

0.00

0

0.00

1

32.54

0

0.00

1

32.54

Total 0

0.00

0

0.00

1

32.54

0

0.00

1

32.54

Printer None 0

0.00

0

0.00

1

2.61

0

0.00

1

2.61

Total 0

0.00

0

0.00

1

2.61

0

0.00

1

2.61

Scanner None 0

0.00

0

0.00

2

18.27

0

0.00

2

18.27

Total 0

0.00

0

0.00

2

18.27

0

0.00

2

18.27

Total 0

0.00

0

0.00

6

21.55

0

0.00

6

21.55

Total 0
0.00

0
0.00

6
21.55

0
0.00

6
21.55

Help Desk Application Error Utah Master 

Directory

0

0.00

0

0.00

1

1.16

0

0.00

1

1.16



Critical High Low Medium Total

Help Desk Application Error Total 0

0.00

0

0.00

1

1.16

0

0.00

1

1.16

Password Utah Master 

Directory

0

0.00

0

0.00

3

0.56

0

0.00

3

0.56

Total 0

0.00

0

0.00

3

0.56

0

0.00

3

0.56

Total 0

0.00

0

0.00

4

0.71

0

0.00

4

0.71

EIS Hardware Scanner None 0

0.00

0

0.00

3

1.57

0

0.00

3

1.57

Total 0

0.00

0

0.00

3

1.57

0

0.00

3

1.57

Total 0

0.00

0

0.00

3

1.57

0

0.00

3

1.57

Total 0
0.00

0
0.00

7
1.08

0
0.00

7
1.08

Metro C 

Desktop 

Support

_No Tier 2 None Adobe Acrobat 

8.0 

0

0.00

0

0.00

1

1.65

0

0.00

1

1.65

Adobe 

Contribute

0

0.00

0

0.00

2

19.25

0

0.00

2

19.25

Internet 

Explorer

0

0.00

0

0.00

4

8.52

0

0.00

4

8.52

Microsoft Excel 0

0.00

0

0.00

1

1.63

0

0.00

1

1.63

Microsoft 

Windows NT 

0

0.00

0

0.00

6

7.52

0

0.00

6

7.52

Microsoft 

Windows 

0

0.00

0

0.00

5

3.82

1

7.63

6

4.45

None 0

0.00

0

0.00

11

2.90

2

1.61

13

2.69

Novell 

GroupWise

0

0.00

0

0.00

5

1.41

0

0.00

5

1.41



Critical High Low Medium Total

Metro C 

Desktop 

Support

_No Tier 2 None Novell 

Messenger

0

0.00

0

0.00

1

0.31

0

0.00

1

0.31

Novell Netware 

Connect

0

0.00

0

0.00

1

5.77

0

0.00

1

5.77

Offender 

Tracking

0

0.00

0

0.00

4

0.40

0

0.00

4

0.40

Operations 

Management 

0

0.00

0

0.00

1

2.54

0

0.00

1

2.54

PGP 0

0.00

0

0.00

1

5.01

0

0.00

1

5.01

Utah 

Department of 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

44

4.43

3

3.62

47

4.38

Total 0

0.00

0

0.00

44

4.43

3

3.62

47

4.38

Application Error None 0

0.00

0

0.00

4

1.49

0

0.00

4

1.49

Total 0

0.00

0

0.00

4

1.49

0

0.00

4

1.49

None None 0

0.00

0

0.00

7

13.39

1

0.12

8

11.73

Total 0

0.00

0

0.00

7

13.39

1

0.12

8

11.73

Total 0

0.00

0

0.00

11

9.82

1

0.12

12

8.94

EIS Hardware PC/Laptop None 0

0.00

0

0.00

3

4.34

0

0.00

3

4.34

Total 0

0.00

0

0.00

3

4.34

0

0.00

3

4.34

Printer None 0

0.00

0

0.00

3

0.65

0

0.00

3

0.65



Critical High Low Medium Total

Metro C 

Desktop 

Support

EIS Hardware Printer Total 0

0.00

0

0.00

3

0.65

0

0.00

3

0.65

Scanner None 0

0.00

0

0.00

1

6.79

0

0.00

1

6.79

Total 0

0.00

0

0.00

1

6.79

0

0.00

1

6.79

Total 0

0.00

0

0.00

7

3.11

0

0.00

7

3.11

Network Error None 1

0.09

0

0.00

1

2.44

1

0.10

3

0.88

Total 1

0.09

0

0.00

1

2.44

1

0.10

3

0.88

Incident None 0

0.00

0

0.00

6

1.59

0

0.00

6

1.59

Total 0

0.00

0

0.00

6

1.59

0

0.00

6

1.59

None None 0

0.00

0

0.00

4

3.22

0

0.00

4

3.22

Total 0

0.00

0

0.00

4

3.22

0

0.00

4

3.22

Password None 0

0.00

0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

0

0.00

2

0.96

0

0.00

2

0.96

Performance None 0

0.00

0

0.00

2

7.80

0

0.00

2

7.80

Total 0

0.00

0

0.00

2

7.80

0

0.00

2

7.80

Virus None 0

0.00

0

0.00

1

1.03

0

0.00

1

1.03

Total 0

0.00

0

0.00

1

1.03

0

0.00

1

1.03



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Total 1

0.09

0

0.00

16

2.71

1

0.10

18

2.42

PC/Laptop Error None 0

0.00

0

0.00

3

0.53

0

0.00

3

0.53

Total 0

0.00

0

0.00

3

0.53

0

0.00

3

0.53

Hardware None 0

0.00

0

0.00

16

5.41

0

0.00

16

5.41

Total 0

0.00

0

0.00

16

5.41

0

0.00

16

5.41

None None 0

0.00

0

0.00

11

3.39

0

0.00

11

3.39

Total 0

0.00

0

0.00

11

3.39

0

0.00

11

3.39

Password None 0

0.00

0

0.00

2

0.86

0

0.00

2

0.86

Total 0

0.00

0

0.00

2

0.86

0

0.00

2

0.86

Performance Microsoft 

Windows XP 

0

0.00

0

0.00

1

3.37

0

0.00

1

3.37

None 0

0.00

0

0.00

6

4.34

0

0.00

6

4.34

Total 0

0.00

0

0.00

7

4.20

0

0.00

7

4.20

Virus None 0

0.00

0

0.00

22

1.89

0

0.00

22

1.89

Total 0

0.00

0

0.00

22

1.89

0

0.00

22

1.89

Total 0

0.00

0

0.00

61

3.23

0

0.00

61

3.23

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

7

13.36

0

0.00

7

13.36



Critical High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Error Code Total 0

0.00

0

0.00

7

13.36

0

0.00

7

13.36

Incident None 0

0.00

0

0.00

4

4.39

0

0.00

4

4.39

Total 0

0.00

0

0.00

4

4.39

0

0.00

4

4.39

None None 0

0.00

0

0.00

8

5.26

0

0.00

8

5.26

Total 0

0.00

0

0.00

8

5.26

0

0.00

8

5.26

Total 0

0.00

0

0.00

19

8.06

0

0.00

19

8.06

Remote 

Connectivity

Error None 0

0.00

0

0.00

1

2.56

0

0.00

1

2.56

Total 0

0.00

0

0.00

1

2.56

0

0.00

1

2.56

None None 0

0.00

0

0.00

1

6.26

0

0.00

1

6.26

Total 0

0.00

0

0.00

1

6.26

0

0.00

1

6.26

Total 0

0.00

0

0.00

2

4.41

0

0.00

2

4.41

Server Error None 0

0.00

1

0.07

0

0.00

2

0.00

3

0.02

Total 0

0.00

1

0.07

0

0.00

2

0.00

3

0.02

None None 0

0.00

1

0.06

1

0.17

0

0.00

2

0.12

Total 0

0.00

1

0.06

1

0.17

0

0.00

2

0.12

Total 0

0.00

2

0.07

1

0.17

2

0.00

5

0.06



Critical High Low Medium Total

Metro C 

Desktop 

Support

Wireless 

Connectivity

Error None 0

0.00

0

0.00

2

6.99

0

0.00

2

6.99

Total 0

0.00

0

0.00

2

6.99

0

0.00

2

6.99

Total 0

0.00

0

0.00

2

6.99

0

0.00

2

6.99

Total 1
0.09

2
0.07

163
4.52

7
1.58

173
4.32

Metro C Help 

Desk

_No Tier 2 None Acrobat Reader 0

0.00

0

0.00

1

0.10

0

0.00

1

0.10

Adobe Acrobat 0

0.00

0

0.00

5

0.09

0

0.00

5

0.09

Adobe Acrobat 

7.0 Standard

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Adobe 

Contribute

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

Adobe Reader 0

0.00

0

0.00

5

0.05

0

0.00

5

0.05

Cisco 

AnyConnect 

0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Contribute 0

0.00

0

0.00

2

4.23

0

0.00

2

4.23

Employee 

Gateway

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

eTIMEsheet 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

ID Works 0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

Internet 

Explorer

0

0.00

0

0.00

37

0.13

0

0.00

37

0.13

Interstate 

Compact 

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None Medical 

Tracking

0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Microsoft Excel 0

0.00

0

0.00

6

0.12

0

0.00

6

0.12

Microsoft Office 0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

Microsoft 

Windows NT 

0

0.00

0

0.00

8

0.08

0

0.00

8

0.08

Microsoft 

Windows XP 

0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Microsoft Word 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Navision 

Offender and 

0

0.00

0

0.00

6

0.06

0

0.00

6

0.06

None 0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

55

0.16

0

0.00

55

0.16

Novell Netware 

Connect

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Offender 

Tracking

0

0.00

0

0.00

51

0.11

0

0.00

51

0.11

POST Training 

System

0

0.00

0

0.00

4

0.02

0

0.00

4

0.02

RealAudio 

Player

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Sex Offender 

Notification 

0

0.00

0

0.00

13

0.03

0

0.00

13

0.03



Critical High Low Medium Total

Metro C Help 

Desk

_No Tier 2 None State Payroll 

Time Entry 

0

0.00

0

0.00

2

0.09

0

0.00

2

0.09

Utah 

Department of 

0

0.00

0

0.00

18

0.03

0

0.00

18

0.03

ZENworks for 

Desktops

0

0.00

0

0.00

8

0.02

0

0.00

8

0.02

Total 0

0.00

0

0.00

250

0.13

0

0.00

250

0.13

Total 0

0.00

0

0.00

250

0.13

0

0.00

250

0.13

Application Error Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

5

0.33

0

0.00

5

0.33

Total 0

0.00

0

0.00

6

0.27

0

0.00

6

0.27

None None 0

0.00

0

0.00

6

0.07

0

0.00

6

0.07

Total 0

0.00

0

0.00

6

0.07

0

0.00

6

0.07

Password Novell 

GroupWise

0

0.00

0

0.00

1

1.12

0

0.00

1

1.12

Total 0

0.00

0

0.00

1

1.12

0

0.00

1

1.12

Total 0

0.00

0

0.00

13

0.24

0

0.00

13

0.24

EIS Hardware PC/Laptop None 0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Printer None 0

0.00

0

0.00

9

0.03

0

0.00

9

0.03



Critical High Low Medium Total

Metro C Help 

Desk

EIS Hardware Printer Total 0

0.00

0

0.00

9

0.03

0

0.00

9

0.03

Total 0

0.00

0

0.00

10

0.04

0

0.00

10

0.04

Mobile Devices None None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Network Error None 0

0.00

0

0.00

11

0.06

0

0.00

11

0.06

Total 0

0.00

0

0.00

11

0.06

0

0.00

11

0.06

Incident None 0

0.00

0

0.00

10

0.60

0

0.00

10

0.60

Total 0

0.00

0

0.00

10

0.60

0

0.00

10

0.60

None None 0

0.00

0

0.00

50

0.08

0

0.00

50

0.08

Total 0

0.00

0

0.00

50

0.08

0

0.00

50

0.08

Password None 0

0.00

0

0.00

34

0.21

0

0.00

34

0.21

Novell Client 

for 32-bit 

0

0.00

0

0.00

9

0.02

0

0.00

9

0.02

Total 0

0.00

0

0.00

43

0.17

0

0.00

43

0.17

Performance None 0

0.00

0

0.00

8

0.21

0

0.00

8

0.21

Total 0

0.00

0

0.00

8

0.21

0

0.00

8

0.21



Critical High Low Medium Total

Metro C Help 

Desk

Network Total 0

0.00

0

0.00

122

0.16

0

0.00

122

0.16

PC/Laptop Error None 0

0.00

0

0.00

3

0.62

0

0.00

3

0.62

Total 0

0.00

0

0.00

3

0.62

0

0.00

3

0.62

Hardware None 0

0.00

0

0.00

4

0.47

0

0.00

4

0.47

Total 0

0.00

0

0.00

4

0.47

0

0.00

4

0.47

None Internet 

Explorer

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

None 0

0.00

0

0.00

3

0.42

0

0.00

3

0.42

Total 0

0.00

0

0.00

4

0.32

0

0.00

4

0.32

Password None 0

0.00

0

0.00

8

0.03

0

0.00

8

0.03

Total 0

0.00

0

0.00

8

0.03

0

0.00

8

0.03

Performance None 0

0.00

0

0.00

8

0.05

0

0.00

8

0.05

Total 0

0.00

0

0.00

8

0.05

0

0.00

8

0.05

Virus None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

29

0.20

0

0.00

29

0.20

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

4

0.10

0

0.00

4

0.10



Critical High Low Medium Total

Metro C Help 

Desk

Print/Copy/Sca

n/Fax

Incident Total 0

0.00

0

0.00

4

0.10

0

0.00

4

0.10

None None 0

0.00

0

0.00

2

0.05

0

0.00

2

0.05

Total 0

0.00

0

0.00

2

0.05

0

0.00

2

0.05

Queue None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

7

0.07

0

0.00

7

0.07

Server Error None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Telecom Feature None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0
0.00

0
0.00

435
0.14

0
0.00

435
0.14

Metro C 

Hosting

_No Tier 2 None Internet 

Explorer

0

0.00

0

0.00

1

0.30

0

0.00

1

0.30

Medical 

Tracking

0

0.00

0

0.00

4

0.22

1

0.44

5

0.27

Navision 

Offender and 

0

0.00

0

0.00

3

0.72

0

0.00

3

0.72



Critical High Low Medium Total

Metro C 

Hosting

_No Tier 2 None None 0

0.00

0

0.00

1

0.19

1

0.09

2

0.14

Offender 

Tracking

0

0.00

0

0.00

4

1.79

0

0.00

4

1.79

Total 0

0.00

0

0.00

13

0.82

2

0.27

15

0.75

Total 0

0.00

0

0.00

13

0.82

2

0.27

15

0.75

Network Error None 0

0.00

0

0.00

1

0.44

0

0.00

1

0.44

Total 0

0.00

0

0.00

1

0.44

0

0.00

1

0.44

Incident None 0

0.00

0

0.00

2

0.57

0

0.00

2

0.57

Sex Offender 

Notification 

0

0.00

0

0.00

0

0.00

1

0.26

1

0.26

Total 0

0.00

0

0.00

2

0.57

1

0.26

3

0.47

None None 0

0.00

0

0.00

1

1.79

1

0.25

2

1.02

Total 0

0.00

0

0.00

1

1.79

1

0.25

2

1.02

Performance None 0

0.00

0

0.00

2

5.91

0

0.00

2

5.91

Total 0

0.00

0

0.00

2

5.91

0

0.00

2

5.91

Total 0

0.00

0

0.00

6

2.53

2

0.26

8

1.96

Total 0
0.00

0
0.00

19
1.36

4
0.26

23
1.17

Metro C 

Network

Network Performance None 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70



Critical High Low Medium Total

Metro C 

Network

Network Performance Total 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70

Total 0

0.00

0

0.00

0

0.00

1

18.70

1

18.70

Total 0
0.00

0
0.00

0
0.00

1
18.70

1
18.70

Metro D North 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Word 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Navision 

Offender and 

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

0

0.00

5

0.04

0

0.00

5

0.04

Novell 

GroupWise

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Novell Netware 

Connect

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Offender 

Tracking

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

13

0.02

0

0.00

13

0.02

Total 0

0.00

0

0.00

13

0.02

0

0.00

13

0.02

Application Error HP Scanjet 

Scanner 2400 

0

0.00

0

0.00

1

0.08

0

0.00

1

0.08

Mozilla Firefox 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04



Critical High Low Medium Total

Metro D North 

Desktop 

Support

Application Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

EIS Hardware Scanner None 0

0.00

0

0.00

3

1.53

0

0.00

3

1.53

Total 0

0.00

0

0.00

3

1.53

0

0.00

3

1.53

Total 0

0.00

0

0.00

3

1.53

0

0.00

3

1.53

Network Error Novell Client 

for 32-bit 

0

0.00

0

0.00

1

5.45

0

0.00

1

5.45

Total 0

0.00

0

0.00

1

5.45

0

0.00

1

5.45

Incident None 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Total 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

None None 0

0.00

0

0.00

1

1.40

0

0.00

1

1.40

Total 0

0.00

0

0.00

1

1.40

0

0.00

1

1.40

Virus None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

0

0.00

5

1.39

0

0.00

5

1.39

PC/Laptop Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03



Critical High Low Medium Total

Metro D North 

Desktop 

Support

PC/Laptop None Total 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Virus None 0

0.00

0

0.00

4

0.41

0

0.00

4

0.41

Total 0

0.00

0

0.00

4

0.41

0

0.00

4

0.41

Total 0

0.00

0

0.00

6

0.28

0

0.00

6

0.28

Print/Copy/Sca

n/Fax

None None 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Total 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Total 0

0.00

0

0.00

2

0.74

0

0.00

2

0.74

Wireless 

Connectivity

Error None 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0

0.00

0

0.00

1

2.94

0

0.00

1

2.94

Total 0
0.00

0
0.00

36
0.57

0
0.00

36
0.57

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

3

0.19

0

0.00

3

0.19

Novell 

GroupWise

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Total 0

0.00

0

0.00

4

0.16

0

0.00

4

0.16

Total 0

0.00

0

0.00

4

0.16

0

0.00

4

0.16

Application Error Dragon 

NaturallySpeak

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Application Error Internet 

Explorer

0

0.00

0

0.00

1

1.03

0

0.00

1

1.03

Microsoft Word 0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Novell 

GroupWise

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Training 

Records

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

0

0.00

5

0.24

0

0.00

5

0.24

None BlueZone 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Internet 

Explorer

0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Navision 

Offender and 

0

0.00

0

0.00

4

0.03

0

0.00

4

0.03

None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Novell 

GroupWise

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Offender 

Tracking

0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

11

0.02

0

0.00

11

0.02

Total 0

0.00

0

0.00

16

0.09

0

0.00

16

0.09

Network Error None 0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

Total 0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

None None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Network None Total 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

0

0.00

3

0.03

0

0.00

3

0.03

PC/Laptop Hardware None 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Performance None 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Total 0

0.00

0

0.00

1

0.01

0

0.00

1

0.01

Virus None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Total 0
0.00

0
0.00

28
0.08

0
0.00

28
0.08

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

1

0.21

0

0.00

1

0.21



Critical High Low Medium Total

Rural South 

Desktop 

Support

Application Error Internet 

Explorer

0

0.00

0

0.00

1

0.07

0

0.00

1

0.07

Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

None 0

0.00

0

0.00

3

0.69

0

0.00

3

0.69

VIACK video 

systems

0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Total 0

0.00

0

0.00

7

0.32

0

0.00

7

0.32

Total 0

0.00

0

0.00

7

0.32

0

0.00

7

0.32

EIS Hardware PC/Laptop None 0

0.00

0

0.00

3

1.00

0

0.00

3

1.00

Total 0

0.00

0

0.00

3

1.00

0

0.00

3

1.00

Scanner None 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

4

0.78

0

0.00

4

0.78

Network Incident None 0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Total 0

0.00

0

0.00

2

0.03

0

0.00

2

0.03

Password None 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Novell 

GroupWise 

0

0.00

0

0.00

1

0.21

0

0.00

1

0.21

Total 0

0.00

0

0.00

2

0.12

0

0.00

2

0.12



Critical High Low Medium Total

Rural South 

Desktop 

Support

Network Performance None 0

0.00

0

0.00

5

0.03

0

0.00

5

0.03

Total 0

0.00

0

0.00

5

0.03

0

0.00

5

0.03

Total 0

0.00

0

0.00

9

0.05

0

0.00

9

0.05

PC/Laptop Error Internet 

Explorer

0

0.00

0

0.00

1

0.94

0

0.00

1

0.94

Microsoft Office 

XP 

0

0.00

0

0.00

1

0.05

0

0.00

1

0.05

Microsoft 

Windows NT 

0

0.00

0

0.00

1

1.81

0

0.00

1

1.81

Microsoft 

Windows XP 

0

0.00

0

0.00

5

0.45

0

0.00

5

0.45

None 0

0.00

0

0.00

7

0.38

0

0.00

7

0.38

VIACK video 

systems

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

16

0.50

0

0.00

16

0.50

Hardware Microsoft 

Windows XP 

0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

None 0

0.00

0

0.00

10

0.60

0

0.00

10

0.60

Total 0

0.00

0

0.00

12

0.51

0

0.00

12

0.51

Performance Microsoft Word 0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

5

0.08

0

0.00

5

0.08

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.05

0

0.00

1

0.05



Critical High Low Medium Total

Rural South 

Desktop 

Support

PC/Laptop Performance Total 0

0.00

0

0.00

7

0.07

0

0.00

7

0.07

Virus None 0

0.00

0

0.00

2

0.86

0

0.00

2

0.86

Symantec 

Endpoint 

0

0.00

0

0.00

3

0.39

0

0.00

3

0.39

Total 0

0.00

0

0.00

5

0.58

0

0.00

5

0.58

Total 0

0.00

0

0.00

40

0.44

0

0.00

40

0.44

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04

None 0

0.00

0

0.00

3

0.04

0

0.00

3

0.04

Total 0

0.00

0

0.00

4

0.04

0

0.00

4

0.04

None None 0

0.00

0

0.00

1

8.50

0

0.00

1

8.50

Total 0

0.00

0

0.00

1

8.50

0

0.00

1

8.50

Total 0

0.00

0

0.00

5

1.74

0

0.00

5

1.74

Total 0
0.00

0
0.00

66
0.49

0
0.00

66
0.49

Voice 

Operations

Telecom Area Code None 0

0.00

0

0.00

1

0.31

0

0.00

1

0.31

Total 0

0.00

0

0.00

1

0.31

0

0.00

1

0.31

Call/Receive None 0

0.00

0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

0

0.00

1

0.35

0

0.00

1

0.35



Critical High Low Medium Total

Voice 

Operations

Telecom Dial Tone None 0

0.00

0

0.00

1

0.39

1

0.00

2

0.19

Total 0

0.00

0

0.00

1

0.39

1

0.00

2

0.19

Feature Telephone 0

0.00

0

0.00

1

0.39

0

0.00

1

0.39

Total 0

0.00

0

0.00

1

0.39

0

0.00

1

0.39

Hardware None 0

0.00

0

0.00

1

0.33

0

0.00

1

0.33

Total 0

0.00

0

0.00

1

0.33

0

0.00

1

0.33

None None 0

0.00

0

0.00

1

45.42

0

0.00

1

45.42

Total 0

0.00

0

0.00

1

45.42

0

0.00

1

45.42

Voice Mail Telephone 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

7

6.78

1

0.00

8

5.93

Total 0
0.00

0
0.00

7
6.78

1
0.00

8
5.93

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

0

0.00

1

0.54

0

0.00

1

0.54

Total 0

0.00

0

0.00

1

0.54

0

0.00

1

0.54

Total 0

0.00

0

0.00

1

0.54

0

0.00

1

0.54

Total 0
0.00

0
0.00

1
0.54

0
0.00

1
0.54



Critical High Low Medium Total

Wireless 

Services

Telecom Feature Telephone 0

0.00

0

0.00

1

1.58

0

0.00

1

1.58

Total 0

0.00

0

0.00

1

1.58

0

0.00

1

1.58

Total 0

0.00

0

0.00

1

1.58

0

0.00

1

1.58

Total 0
0.00

0
0.00

1
1.58

0
0.00

1
1.58

Total 1
0.09

2
0.07

775
1.50

13
2.37

791
1.51

_No Tier 2 YesNone  8.43TIR:TIR Missed:ContributeINC000000067914

Yes  8.43TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Offender TrackingINC000000073479

Yes  6.17TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 YesNone  3.84TIR:TIR Missed:Offender TrackingINC000000078642

No  3.84TTR:TTR Missed:Application Support Low ResolvedCorrections

_No Tier 2 NoNone  0.26TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000084896

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.09TIR:TIR Missed:NoneINC000000085512

No  0.09TTR:TTR Missed:Metro C Hosting Medium ClosedCorrections

_No Tier 2 YesNone  36.31TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000085999

Yes  36.31TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft WordINC000000086491

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.21TIR:TIR Missed:Microsoft Windows Operating SystemINC000000086803

No  1.31TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell ConsoleOneINC000000086808

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  4.02TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000086889

No  4.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.18TIR:TIR Missed:Novell GroupWiseINC000000086916

No  0.18TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.79TIR:TIR Missed:Microsoft Windows Operating SystemINC000000086999

No  5.22TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000087058

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000087095

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Adobe AcrobatINC000000087098

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  10.52TIR:TIR Missed:Internet ExplorerINC000000087101



Yes  10.52TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 YesNone  3.64TIR:TIR Missed:Microsoft Windows Operating SystemINC000000087168

Yes  6.26TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 YesNone  1.63TIR:TIR Missed:Microsoft ExcelINC000000087170

No  1.63TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Adobe Acrobat 7.0 StandardINC000000087199

No  0.06TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000087206

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000087207

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000087208

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:RealAudio PlayerINC000000087213

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  3.14TIR:TIR Missed:Adobe ContributeINC000000087230

Yes  35.33TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000087237

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Internet ExplorerINC000000087243

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Adobe AcrobatINC000000087409

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000087513

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000087592

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000087657

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.08TIR:TIR Missed:Novell GroupWiseINC000000087806

No  1.00TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 YesNone  5.01TIR:TIR Missed:PGPINC000000087845

No  5.01TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.14TIR:TIR Missed:State Payroll Time Entry System / Employee Self-ServiceINC000000087858

No  0.14TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.13TIR:TIR Missed:Novell GroupWiseINC000000087871

No  0.13TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.10TIR:TIR Missed:Novell GroupWiseINC000000087872

No  0.10TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.10TIR:TIR Missed:Acrobat ReaderINC000000087883

No  0.10TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000087884

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Microsoft ExcelINC000000087886

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000087887

No  0.68TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:ZENworks for DesktopsINC000000087917



No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.92TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000087918

No  0.92TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000087929

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:State Payroll Time Entry System / Employee Self-ServiceINC000000087934

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Adobe AcrobatINC000000088003

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000088008

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000088037

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000088054

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000088068

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000088123

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000088142

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:Internet ExplorerINC000000088169

No  0.30TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000088185

No  1.44TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft ExcelINC000000088186

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000088277

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Cisco AnyConnect VPN ClientINC000000088281

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  3.71TIR:TIR Missed:NoneINC000000088287

No  3.71TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000088322

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000088350

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000088373

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.21TIR:TIR Missed:Adobe Acrobat 8.0 ProfessionalINC000000088382

No  1.65TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000088383

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000088413

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Novell GroupWiseINC000000088429

No  0.06TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.22TIR:TIR Missed:Offender TrackingINC000000088473



No  0.22TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000088481

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.08TIR:TIR Missed:Novell GroupWiseINC000000088492

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000088506

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000088517

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000088562

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Novell GroupWiseINC000000088651

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Novell GroupWiseINC000000088661

No  0.06TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000088707

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:ID WorksINC000000088765

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.31TIR:TIR Missed:Novell MessengerINC000000088784

No  0.31TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000088794

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.19TIR:TIR Missed:NoneINC000000088805

No  0.19TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.46TIR:TIR Missed:Novell Netware ConnectINC000000088814

No  5.77TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.09TIR:TIR Missed:Microsoft OfficeINC000000088854

No  0.09TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000088864

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.11TIR:TIR Missed:Novell GroupWiseINC000000088898

No  0.11TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell Netware ConnectINC000000088902

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.31TIR:TIR Missed:Novell GroupWiseINC000000088942

No  0.31TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Cisco AnyConnect VPN ClientINC000000088951

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000088978

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.34TIR:TIR Missed:Adobe AcrobatINC000000089002

No  0.34TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000089030

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.20TIR:TIR Missed:Medical TrackingINC000000089039

No  0.20TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000089040



No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:eTIMEsheetINC000000089131

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000089153

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft ExcelINC000000089164

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  1.46TIR:TIR Missed:Microsoft Windows Operating SystemINC000000089209

No  1.46TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.38TIR:TIR Missed:Medical TrackingINC000000089262

No  0.38TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.20TIR:TIR Missed:Novell GroupWiseINC000000089286

No  0.20TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Offender TrackingINC000000089346

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000089361

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Medical TrackingINC000000089381

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  1.30TIR:TIR Missed:Internet ExplorerINC000000089384

No  1.30TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000089513

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000089543

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000089653

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.08TIR:TIR Missed:Novell GroupWiseINC000000089658

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Interstate Compact Offender Tracking SystemINC000000089689

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000089757

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Adobe ReaderINC000000089769

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000089789

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.12TIR:TIR Missed:Internet ExplorerINC000000089810

No  0.12TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.14TIR:TIR Missed:Adobe ReaderINC000000089856

No  0.14TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:POST Training SystemINC000000089881

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000089884

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000089903

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000089937



No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000089980

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.09TIR:TIR Missed:Offender TrackingINC000000089994

No  0.09TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.24TIR:TIR Missed:Offender TrackingINC000000090004

No  0.24TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000090034

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000090121

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.50TIR:TIR Missed:NoneINC000000090387

No  0.50TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.25TIR:TIR Missed:NoneINC000000090414

No  0.25TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000090513

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 YesNone  6.09TIR:TIR Missed:NoneINC000000090514

Yes  19.80TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.67TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000090747

No  0.67TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:ZENworks for DesktopsINC000000090791

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:ZENworks for DesktopsINC000000090801

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:ZENworks for DesktopsINC000000090803

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:ZENworks for DesktopsINC000000090844

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:ZENworks for DesktopsINC000000090846

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000090865

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Adobe ReaderINC000000090901

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000090909

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000090913

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000090933

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000090958

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.32TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000091084

No  0.32TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Offender TrackingINC000000091144

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Internet ExplorerINC000000091172



No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Adobe ReaderINC000000091309

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Adobe ReaderINC000000091432

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000091477

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.24TIR:TIR Missed:Offender TrackingINC000000091588

No  0.24TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:ContributeINC000000091612

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000091659

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:eTIMEsheetINC000000091702

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:NoneINC000000091762

No  0.07TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000092083

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000092145

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000092230

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000092231

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000092565

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:NoneINC000000092861

No  0.05TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Internet ExplorerINC000000092960

Yes  8.63TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.10TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000093153

No  0.10TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Internet ExplorerINC000000093176

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.23TIR:TIR Missed:Offender TrackingINC000000093182

No  1.21TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000093187

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000093274

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Offender TrackingINC000000093283

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000093291

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000093333

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000093335



No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000093341

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000093346

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.27TIR:TIR Missed:Novell GroupWiseINC000000093437

No  0.27TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Adobe AcrobatINC000000093457

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell Netware ConnectINC000000093538

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 YesNone  1.06TIR:TIR Missed:NoneINC000000093611

No  1.06TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000093694

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.19TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000093810

No  0.19TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.57TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000093989

No  0.57TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Microsoft WordINC000000094035

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  1.27TIR:TIR Missed:NoneINC000000094071

No  1.27TTR:TTR Missed:Metro C Desktop Support Medium ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:POST Training SystemINC000000094089

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Medical TrackingINC000000094220

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  2.54TIR:TIR Missed:Operations Management SystemINC000000094243

No  2.54TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000094260

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000094316

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:POST Training SystemINC000000094391

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000094435

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  4.90TIR:TIR Missed:NoneINC000000094668

No  4.90TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.44TIR:TIR Missed:Medical TrackingINC000000094720

No  0.44TTR:TTR Missed:Metro C Hosting Medium ClosedCorrections

_No Tier 2 YesNone  1.94TIR:TIR Missed:NoneINC000000094829

No  1.94TTR:TTR Missed:Metro C Desktop Support Medium ClosedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Offender TrackingINC000000095004

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:ZENworks for DesktopsINC000000095051

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000095062



No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000095077

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000095275

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000095290

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.09TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000095315

No  0.09TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell Netware ConnectINC000000095344

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:POST Training SystemINC000000095527

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000095550

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000095684

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000095692

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.23TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000095835

No  0.23TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft ExcelINC000000095838

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.34TIR:TIR Missed:Offender TrackingINC000000095861

No  0.34TTR:TTR Missed:Metro C Hosting Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000095891

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000096087

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:Adobe ContributeINC000000096103

No  0.07TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Medical TrackingINC000000096119

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000096137

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000096302

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Employee GatewayINC000000096396

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Offender TrackingINC000000096457

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  1.16TIR:TIR Missed:Internet ExplorerINC000000096478

No  1.16TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.17TIR:TIR Missed:Medical TrackingINC000000096633

No  0.17TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000096786

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000096792



No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000096815

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.17TIR:TIR Missed:Novell GroupWiseINC000000096825

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000096841

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000096862

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Internet ExplorerINC000000096925

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000096935

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 YesNone  4.83TIR:TIR Missed:Microsoft Windows Operating SystemINC000000096962

No  4.83TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000097011

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.21TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000097066

No  0.21TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.08TIR:TIR Missed:Offender TrackingINC000000097074

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.74TIR:TIR Missed:Offender TrackingINC000000097079

No  0.74TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000097163

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000097252

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000097330

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000097351

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:NoneINC000000097354

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000097357

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.66TIR:TIR Missed:NoneINC000000097369

No  0.66TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Offender TrackingINC000000097449

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000097513

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Microsoft WordINC000000097516

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

_No Tier 2 NoNone  0.08TIR:TIR Missed:Offender TrackingINC000000097677

No  0.08TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.11TIR:TIR Missed:Medical TrackingINC000000097714

No  0.11TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:Microsoft ExcelINC000000097721



No  0.42TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000097761

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.11TIR:TIR Missed:Internet ExplorerINC000000097819

No  0.11TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000097826

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000097919

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000097937

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000097970

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Internet ExplorerINC000000098030

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000098150

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Internet ExplorerINC000000098169

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000098194

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.33TIR:TIR Missed:Offender TrackingINC000000098198

No  3.09TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000098202

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000098237

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000098247

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000098251

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000098283

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000098297

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.14TIR:TIR Missed:Microsoft ExcelINC000000098322

No  0.14TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Microsoft OfficeINC000000098354

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Internet ExplorerINC000000098356

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Adobe ContributeINC000000098419

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Novell GroupWiseINC000000098621

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000098637

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000098761



No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.42TIR:TIR Missed:Offender TrackingINC000000098853

No  0.42TTR:TTR Missed:Metro C Hosting Low ResolvedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000098858

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000098880

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000098887

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.07TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000098929

No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000098995

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000099009

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000099073

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.05TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000099262

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000099266

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 YesNone  1.20TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000099377

No  1.20TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  1.12TIR:TIR Missed:Internet ExplorerINC000000099412

No  1.12TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.18TIR:TIR Missed:Novell GroupWiseINC000000099477

No  0.18TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:NoneINC000000099512

No  0.04TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:NoneINC000000099602

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

_No Tier 2 YesNone  2.59TIR:TIR Missed:Novell GroupWiseINC000000099635

No  4.24TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.49TIR:TIR Missed:Novell GroupWiseINC000000099642

No  0.49TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.31TIR:TIR Missed:Internet ExplorerINC000000099681

No  0.31TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.10TIR:TIR Missed:Novell GroupWiseINC000000099725

No  0.10TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Internet ExplorerINC000000099750

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.13TIR:TIR Missed:Internet ExplorerINC000000099862

No  0.13TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000100003

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.11TIR:TIR Missed:Novell GroupWiseINC000000100236

No  0.23TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.09TIR:TIR Missed:Internet ExplorerINC000000100455



No  0.09TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.23TIR:TIR Missed:Internet ExplorerINC000000100542

No  0.23TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.11TIR:TIR Missed:Offender TrackingINC000000100565

No  0.11TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Novell GroupWiseINC000000100600

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000100604

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000100649

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000100755

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 YesNone  3.34TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000100809

No  3.34TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  1.16TIR:TIR Missed:Novell GroupWiseINC000000100882

No  1.16TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 YesNone  7.63TIR:TIR Missed:Microsoft Windows Operating SystemINC000000101223

Yes  7.63TTR:TTR Missed:Metro C Desktop Support Medium ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000101282

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.40TIR:TIR Missed:Novell GroupWiseINC000000101424

No  0.40TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000101497

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000101536

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Adobe ContributeINC000000101562

No  0.03TTR:TTR Missed:Metro C Help Desk Low PendingCorrections

_No Tier 2 NoNone  0.01TIR:TIR Missed:Adobe ContributeINC000000101563

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 YesNone  3.17TIR:TIR Missed:Adobe ContributeINC000000101578

No  3.17TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000101590

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000101622

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000101662

No  0.03TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.06TIR:TIR Missed:Offender TrackingINC000000101694

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.04TIR:TIR Missed:Novell GroupWiseINC000000101795

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.59TIR:TIR Missed:Novell GroupWiseINC000000102181

No  0.91TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.10TIR:TIR Missed:Offender TrackingINC000000102296

No  0.10TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.34TIR:TIR Missed:Offender TrackingINC000000102298



No  0.34TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102316

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102317

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102319

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102321

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102322

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102326

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102329

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 YesNone  13.78TIR:TIR Missed:Internet ExplorerINC000000102402

Yes  13.78TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  2.30TIR:TIR Missed:Novell GroupWiseINC000000102527

No  2.30TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Offender TrackingINC000000102686

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000102772

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:ZENworks for DesktopsINC000000103223

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.03TIR:TIR Missed:Internet ExplorerINC000000103275

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000103361

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000103510

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Internet ExplorerINC000000103529

No  0.65TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000103668

No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.21TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000103832

No  0.21TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Offender TrackingINC000000104257

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000104294

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000104404

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Department of Corrections ArchivesINC000000104434

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000104520

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Medical TrackingINC000000104559



No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.16TIR:TIR Missed:Medical TrackingINC000000104581

No  0.16TTR:TTR Missed:Metro C Hosting Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Offender TrackingINC000000104630

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

_No Tier 2 NoNone  0.00TIR:TIR Missed:Medical TrackingINC000000104775

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Application

Application YesNone  1.41TIR:TIR Missed:NoneINC000000087377

Yes  33.47TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Application NoError  0.39TIR:TIR Missed:NoneINC000000087435

No  0.39TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoError  0.02TIR:TIR Missed:Novell GroupWiseINC000000087724

No  0.02TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Application NoPassword  0.59TIR:TIR Missed:Novell GroupWiseINC000000087750

No  1.12TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoError  0.00TIR:TIR Missed:NoneINC000000087753

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Application NoError  0.54TIR:TIR Missed:NoneINC000000087854

No  0.54TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000088066

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000088284

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoError  0.04TIR:TIR Missed:Dragon NaturallySpeakingINC000000088361

No  0.04TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000088710

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000088712

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:Novell GroupWiseINC000000088714

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoError  0.02TIR:TIR Missed:Novell GroupWiseINC000000088719

No  0.02TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Application NoPassword  0.06TIR:TIR Missed:Utah Master DirectoryINC000000088886

No  1.01TTR:TTR Missed:Help Desk Low ClosedCorrections

Application NoError  0.24TIR:TIR Missed:Internet ExplorerINC000000088924

No  1.03TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application YesNone  7.35TIR:TIR Missed:NoneINC000000089241

Yes  22.49TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Application YesError  3.33TIR:TIR Missed:Novell GroupWiseINC000000090207

Yes  6.45TTR:TTR Missed:Capitol Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:Offender TrackingINC000000090426

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:Internet ExplorerINC000000090435

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000090509

No  0.00TTR:TTR Missed:Help Desk Low ClosedCorrections



Application NoError  0.04TIR:TIR Missed:Training RecordsINC000000091565

No  0.04TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.10TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000091938

No  0.10TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoError  0.13TIR:TIR Missed:NoneINC000000092706

No  4.47TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Application YesNone  6.58TIR:TIR Missed:NoneINC000000093157

Yes  19.25TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Application NoError  0.04TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000093342

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoError  0.07TIR:TIR Missed:Internet ExplorerINC000000093412

No  0.07TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Application NoError  0.02TIR:TIR Missed:VIACK video systemsINC000000094542

No  0.02TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Application NoNone  0.12TIR:TIR Missed:NoneINC000000094798

No  0.12TTR:TTR Missed:Metro C Desktop Support Medium ClosedCorrections

Application NoError  0.01TIR:TIR Missed:NoneINC000000094820

No  2.04TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Application NoError  1.11TIR:TIR Missed:Utah Master DirectoryINC000000095431

No  1.16TTR:TTR Missed:Help Desk Low ClosedCorrections

Application NoError  0.12TIR:TIR Missed:Utah Master DirectoryINC000000095446

No  0.12TTR:TTR Missed:Capitol Hosting Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000095529

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000095694

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoNone  0.33TIR:TIR Missed:NoneINC000000095837

No  0.33TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Application NoError  0.04TIR:TIR Missed:NoneINC000000096619

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Application NoError  0.03TIR:TIR Missed:Novell GroupWiseINC000000096715

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Application NoError  0.04TIR:TIR Missed:NoneINC000000097757

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000097941

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Application NoNone  0.05TIR:TIR Missed:NoneINC000000097943

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Application NoNone  0.01TIR:TIR Missed:NoneINC000000098368

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Application NoError  0.00TIR:TIR Missed:NoneINC000000098521

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application YesNone  10.96TIR:TIR Missed:NoneINC000000098893

Yes  10.96TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application YesNone  3.35TIR:TIR Missed:NoneINC000000099095

No  3.35TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application NoError  0.06TIR:TIR Missed:Novell GroupWiseINC000000099407

No  0.06TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections



Application NoNone  0.01TIR:TIR Missed:Internet ExplorerINC000000099506

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Application YesNone  3.44TIR:TIR Missed:NoneINC000000099508

No  3.44TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application NoError  0.05TIR:TIR Missed:VIACK video systemsINC000000099877

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Application NoPassword  0.67TIR:TIR Missed:Utah Master DirectoryINC000000099891

No  0.67TTR:TTR Missed:Help Desk Low ResolvedCorrections

Application NoError  0.03TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000100343

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Application NoError  0.08TIR:TIR Missed:HP Scanjet Scanner 2400 SeriesINC000000100385

No  0.08TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

Application NoError  0.03TIR:TIR Missed:Mozilla FirefoxINC000000101029

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

Application NoError  0.06TIR:TIR Missed:Novell GroupWiseINC000000101032

No  0.06TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

Application NoError  0.49TIR:TIR Missed:NoneINC000000101660

No  0.49TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Application NoNone  0.80TIR:TIR Missed:NoneINC000000101714

No  0.80TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application NoError  0.03TIR:TIR Missed:Microsoft WordINC000000102715

No  0.03TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Application NoNone  0.01TIR:TIR Missed:BlueZoneINC000000102916

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Application NoNone  0.01TIR:TIR Missed:Navision Offender and Recipient ManagementINC000000102932

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Application NoError  0.00TIR:TIR Missed:NoneINC000000104044

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application NoError  0.00TIR:TIR Missed:NoneINC000000104047

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Application NoError  0.00TIR:TIR Missed:NoneINC000000104130

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Billing

Billing YesNone  29.06TIR:TIR Missed:NoneINC000000086996

Yes  29.06TTR:TTR Missed:Billing Low ClosedCorrections

Billing YesNone  18.74TIR:TIR Missed:ARIESINC000000087922

Yes  18.74TTR:TTR Missed:Billing Low ClosedCorrections

Billing YesNone  7.04TIR:TIR Missed:NoneINC000000091562

Yes  24.94TTR:TTR Missed:Billing Low ClosedCorrections

EIS Hardware

EIS Hardware NoPrinter  0.03TIR:TIR Missed:NoneINC000000087103

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoPrinter  0.02TIR:TIR Missed:NoneINC000000087407

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoPC/Laptop  0.08TIR:TIR Missed:NoneINC000000088058

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoScanner  0.52TIR:TIR Missed:NoneINC000000088537

No  5.55TTR:TTR Missed:Diebold Low ClosedCorrections



EIS Hardware YesPC/Laptop  1.20TIR:TIR Missed:NoneINC000000088837

No  5.09TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

EIS Hardware YesScanner  1.74TIR:TIR Missed:NoneINC000000089968

No  1.74TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

EIS Hardware NoPrinter  0.03TIR:TIR Missed:NoneINC000000090040

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoScanner  0.94TIR:TIR Missed:NoneINC000000090840

No  0.94TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

EIS Hardware NoPrinter  0.07TIR:TIR Missed:NoneINC000000090942

No  0.07TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware YesScanner  6.79TIR:TIR Missed:NoneINC000000090959

Yes  6.79TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

EIS Hardware NoPrinter  0.08TIR:TIR Missed:NoneINC000000091635

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000093139

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoPC/Laptop  0.98TIR:TIR Missed:NoneINC000000093252

No  0.98TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

EIS Hardware NoScanner  0.12TIR:TIR Missed:NoneINC000000093256

No  0.12TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

EIS Hardware NoPC/Laptop  0.52TIR:TIR Missed:NoneINC000000093736

No  0.52TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

EIS Hardware NoPrinter  0.02TIR:TIR Missed:NoneINC000000094092

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware NoPlotter  0.18TIR:TIR Missed:NoneINC000000094405

Yes  32.54TTR:TTR Missed:Diebold Low ClosedCorrections

EIS Hardware NoPrinter  0.01TIR:TIR Missed:NoneINC000000095120

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

EIS Hardware YesScanner  1.03TIR:TIR Missed:NoneINC000000096999

No  1.91TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

EIS Hardware NoPC/Laptop  0.34TIR:TIR Missed:NoneINC000000097158

No  2.14TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

EIS Hardware NoScanner  1.03TIR:TIR Missed:NoneINC000000097361

No  2.63TTR:TTR Missed:Help Desk Low ResolvedCorrections

EIS Hardware NoPrinter  0.02TIR:TIR Missed:NoneINC000000099492

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

EIS Hardware NoPrinter  0.34TIR:TIR Missed:NoneINC000000100101

No  2.61TTR:TTR Missed:Diebold Low ResolvedCorrections

EIS Hardware NoPC/Laptop  0.34TIR:TIR Missed:NoneINC000000100491

No  0.34TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

EIS Hardware NoPrinter  0.22TIR:TIR Missed:NoneINC000000100592

No  0.83TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

EIS Hardware NoPrinter  0.75TIR:TIR Missed:NoneINC000000100689

No  0.75TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

EIS Hardware YesScanner  2.23TIR:TIR Missed:NoneINC000000101182

Yes  31.00TTR:TTR Missed:Diebold Low ResolvedCorrections

EIS Hardware YesPC/Laptop  6.95TIR:TIR Missed:NoneINC000000101295

Yes  6.95TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections



EIS Hardware NoNone  0.57TIR:TIR Missed:NoneINC000000101363

Yes  29.04TTR:TTR Missed:Diebold Low ResolvedCorrections

EIS Hardware YesNone  1.37TIR:TIR Missed:NoneINC000000101393

Yes  28.54TTR:TTR Missed:Diebold Low ResolvedCorrections

EIS Hardware YesScanner  1.25TIR:TIR Missed:NoneINC000000101744

No  1.44TTR:TTR Missed:Help Desk Low ResolvedCorrections

EIS Hardware NoScanner  0.65TIR:TIR Missed:NoneINC000000101772

No  0.65TTR:TTR Missed:Help Desk Low ResolvedCorrections

EIS Hardware NoPrinter  0.36TIR:TIR Missed:NoneINC000000101850

No  0.36TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Mobile Devices

Mobile Devices NoNone  0.02TIR:TIR Missed:NoneINC000000090923

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Mobile Devices NoNone  0.03TIR:TIR Missed:NoneINC000000100674

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network

Network NoNone  0.30TIR:TIR Missed:NoneINC000000084508

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.07TIR:TIR Missed:NoneINC000000086811

No  0.09TTR:TTR Missed:Metro C Desktop Support Critical ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000086985

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000087060

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.04TIR:TIR Missed:NoneINC000000087063

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.33TIR:TIR Missed:NoneINC000000087066

No  0.33TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000087214

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.03TIR:TIR Missed:NoneINC000000087217

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000087223

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000087225

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000087231

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPerformance  0.02TIR:TIR Missed:NoneINC000000087517

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.03TIR:TIR Missed:NoneINC000000087723

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Network NoPerformance  0.24TIR:TIR Missed:NoneINC000000087800

No  0.24TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000087836

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.03TIR:TIR Missed:NoneINC000000087843

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections



Network NoNone  0.01TIR:TIR Missed:NoneINC000000088182

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.03TIR:TIR Missed:NoneINC000000088484

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.06TIR:TIR Missed:NoneINC000000088774

No  0.10TTR:TTR Missed:Metro C Desktop Support Medium ClosedCorrections

Network NoPerformance  0.64TIR:TIR Missed:NoneINC000000088782

Yes  11.62TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

Network NoPerformance  1.19TIR:TIR Missed:NoneINC000000088975

No  1.19TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.07TIR:TIR Missed:NoneINC000000089031

No  0.07TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.07TIR:TIR Missed:NoneINC000000089062

No  0.07TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.05TIR:TIR Missed:NoneINC000000089072

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesPerformance  2.14TIR:TIR Missed:NoneINC000000089095

No  2.49TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoNone  0.04TIR:TIR Missed:NoneINC000000089373

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.03TIR:TIR Missed:NoneINC000000089516

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPerformance  0.03TIR:TIR Missed:NoneINC000000089691

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000089755

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.21TIR:TIR Missed:Novell GroupWise AdministratorINC000000090106

No  0.21TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Network NoError  0.03TIR:TIR Missed:NoneINC000000090364

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000090470

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.02TIR:TIR Missed:NoneINC000000090751

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.02TIR:TIR Missed:NoneINC000000090760

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.02TIR:TIR Missed:NoneINC000000090774

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.44TIR:TIR Missed:NoneINC000000090776

No  0.44TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000090814

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.02TIR:TIR Missed:NoneINC000000090982

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000090990

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesNone  1.57TIR:TIR Missed:NoneINC000000091020

No  1.57TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections



Network NoError  0.02TIR:TIR Missed:NoneINC000000091052

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000091109

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesPerformance  18.70TIR:TIR Missed:NoneINC000000091122

Yes  18.70TTR:TTR Missed:Metro C Network Medium ClosedCorrections

Network YesError  4.75TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000091239

No  5.45TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Network YesPerformance  13.11TIR:TIR Missed:NoneINC000000091253

Yes  13.11TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoError  0.08TIR:TIR Missed:NoneINC000000091265

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesError  2.35TIR:TIR Missed:NoneINC000000091390

No  2.44TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network YesIncident  4.45TIR:TIR Missed:NoneINC000000091531

No  4.45TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoPerformance  0.02TIR:TIR Missed:NoneINC000000091567

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000091876

No  4.81TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.08TIR:TIR Missed:NoneINC000000091885

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.24TIR:TIR Missed:NoneINC000000091923

No  0.24TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoIncident  0.28TIR:TIR Missed:NoneINC000000092020

No  0.60TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

Network NoPassword  0.96TIR:TIR Missed:NoneINC000000092032

No  0.96TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.01TIR:TIR Missed:NoneINC000000092063

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoVirus  0.30TIR:TIR Missed:NoneINC000000092121

No  1.03TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoIncident  0.93TIR:TIR Missed:NoneINC000000092124

No  0.93TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoPassword  0.05TIR:TIR Missed:NoneINC000000092333

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000092392

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.06TIR:TIR Missed:NoneINC000000092425

No  0.06TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.05TIR:TIR Missed:NoneINC000000092836

No  0.05TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000093078

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPerformance  0.04TIR:TIR Missed:NoneINC000000093100

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Network NoPerformance  0.03TIR:TIR Missed:NoneINC000000093102

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections



Network NoError  0.04TIR:TIR Missed:NoneINC000000093174

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPerformance  0.03TIR:TIR Missed:NoneINC000000093419

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Network NoPassword  0.33TIR:TIR Missed:NoneINC000000093458

No  0.45TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000093461

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000093462

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000093465

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000093501

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.17TIR:TIR Missed:NoneINC000000093528

No  0.17TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.06TIR:TIR Missed:NoneINC000000093549

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Network NoNone  0.24TIR:TIR Missed:NoneINC000000093585

No  0.24TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000093593

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000093639

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000093641

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000094003

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000094070

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000094395

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000094397

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  1.49TIR:TIR Missed:NoneINC000000094490

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.03TIR:TIR Missed:NoneINC000000094717

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.04TIR:TIR Missed:NoneINC000000094775

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000094780

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.51TIR:TIR Missed:NoneINC000000094789

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.03TIR:TIR Missed:NoneINC000000094802

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.12TIR:TIR Missed:NoneINC000000094805

No  5.33TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections



Network NoIncident  0.03TIR:TIR Missed:NoneINC000000094860

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000094985

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.08TIR:TIR Missed:NoneINC000000095009

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.14TIR:TIR Missed:NoneINC000000095032

No  0.14TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.33TIR:TIR Missed:NoneINC000000095083

No  0.33TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesNone  1.40TIR:TIR Missed:NoneINC000000095333

No  1.40TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Network NoPerformance  0.01TIR:TIR Missed:NoneINC000000095404

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000095693

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000095695

No  0.00TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000095806

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.04TIR:TIR Missed:NoneINC000000096022

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000096038

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoError  0.05TIR:TIR Missed:NoneINC000000096046

No  0.05TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

Network NoIncident  0.03TIR:TIR Missed:NoneINC000000096175

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesNone  1.79TIR:TIR Missed:NoneINC000000096367

No  1.79TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

Network NoError  0.02TIR:TIR Missed:NoneINC000000096586

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoIncident  0.31TIR:TIR Missed:NoneINC000000096766

No  0.55TTR:TTR Missed:Metro C Hosting Low ClosedCorrections

Network NoIncident  0.26TIR:TIR Missed:Sex Offender Notification and RegistrationINC000000096777

No  0.26TTR:TTR Missed:Metro C Hosting Medium ResolvedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000096814

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000096837

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoNone  0.25TIR:TIR Missed:NoneINC000000096872

No  0.25TTR:TTR Missed:Metro C Hosting Medium ClosedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000097013

No  0.02TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Network NoNone  0.08TIR:TIR Missed:NoneINC000000097193

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network YesNone  3.20TIR:TIR Missed:NoneINC000000097243

No  3.20TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections



Network NoNone  0.08TIR:TIR Missed:NoneINC000000097373

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Network NoPassword  0.05TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000097726

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000097946

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.04TIR:TIR Missed:NoneINC000000098366

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000098371

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Network NoIncident  0.03TIR:TIR Missed:NoneINC000000098395

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Network YesPassword  1.67TIR:TIR Missed:NoneINC000000098532

No  1.67TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000099199

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.15TIR:TIR Missed:NoneINC000000099204

No  0.15TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.01TIR:TIR Missed:NoneINC000000099284

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network YesIncident  2.77TIR:TIR Missed:NoneINC000000099288

No  2.77TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoNone  0.07TIR:TIR Missed:NoneINC000000099357

No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.04TIR:TIR Missed:NoneINC000000099495

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.00TIR:TIR Missed:NoneINC000000099499

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network YesNone  3.78TIR:TIR Missed:NoneINC000000099501

No  3.78TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000099504

No  0.02TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000099511

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.08TIR:TIR Missed:NoneINC000000099536

No  0.08TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoIncident  0.02TIR:TIR Missed:NoneINC000000099898

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network YesNone  4.31TIR:TIR Missed:NoneINC000000100030

No  4.31TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoIncident  0.02TIR:TIR Missed:NoneINC000000100070

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  1.42TIR:TIR Missed:NoneINC000000100154

No  1.42TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.02TIR:TIR Missed:NoneINC000000100170

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.02TIR:TIR Missed:NoneINC000000100195

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections



Network NoNone  0.06TIR:TIR Missed:NoneINC000000100255

No  0.06TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.10TIR:TIR Missed:NoneINC000000100437

No  0.10TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.07TIR:TIR Missed:NoneINC000000100502

No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000100512

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.07TIR:TIR Missed:NoneINC000000100531

No  0.07TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000100874

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000101150

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.01TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000101207

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.01TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000101238

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoVirus  0.03TIR:TIR Missed:NoneINC000000101623

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

Network NoPassword  0.02TIR:TIR Missed:NoneINC000000101735

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.01TIR:TIR Missed:NoneINC000000101818

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPerformance  0.03TIR:TIR Missed:NoneINC000000102122

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.03TIR:TIR Missed:NoneINC000000102162

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.02TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000102496

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.01TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000102695

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.02TIR:TIR Missed:NoneINC000000102816

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPassword  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000103168

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPerformance  0.20TIR:TIR Missed:NoneINC000000103288

No  0.20TTR:TTR Missed:Metro C Hosting Low ResolvedCorrections

Network NoPassword  0.05TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000103380

No  0.05TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.00TIR:TIR Missed:NoneINC000000103446

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoNone  0.00TIR:TIR Missed:NoneINC000000103453

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000103461

No  0.02TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000103578

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections



Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000103736

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000103802

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000104088

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoError  0.34TIR:TIR Missed:NoneINC000000104220

No  0.34TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Network NoIncident  0.25TIR:TIR Missed:NoneINC000000104234

No  1.26TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Network NoNone  0.00TIR:TIR Missed:NoneINC000000104253

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop

PC/Laptop YesHardware  2.32TIR:TIR Missed:NoneINC000000073777

No  3.16TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop YesHardware  3.99TIR:TIR Missed:NoneINC000000085728

Yes  12.69TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.48TIR:TIR Missed:NoneINC000000086411

Yes  9.37TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000086769

No  0.78TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000086771

No  0.76TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000086774

No  0.74TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.07TIR:TIR Missed:NoneINC000000086778

No  0.69TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPassword  0.04TIR:TIR Missed:NoneINC000000086788

No  0.47TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.06TIR:TIR Missed:NoneINC000000086791

No  0.40TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.43TIR:TIR Missed:NoneINC000000086847

No  1.96TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.53TIR:TIR Missed:NoneINC000000086898

No  5.98TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.04TIR:TIR Missed:NoneINC000000086972

No  1.46TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.09TIR:TIR Missed:NoneINC000000087059

No  1.51TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesNone  2.93TIR:TIR Missed:NoneINC000000087255

No  5.55TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000087343

No  4.97TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.01TIR:TIR Missed:NoneINC000000087346

Yes  14.77TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  1.77TIR:TIR Missed:NoneINC000000087439

No  1.77TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoPerformance  0.05TIR:TIR Missed:Novell ConsoleOneINC000000087716



No  0.05TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop YesHardware  5.06TIR:TIR Missed:NoneINC000000087837

Yes  9.06TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPassword  0.01TIR:TIR Missed:NoneINC000000087940

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoHardware  0.16TIR:TIR Missed:NoneINC000000087947

No  0.16TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.02TIR:TIR Missed:NoneINC000000088033

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.61TIR:TIR Missed:NoneINC000000088056

Yes  15.23TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.61TIR:TIR Missed:NoneINC000000088211

No  1.45TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.55TIR:TIR Missed:NoneINC000000088217

No  1.38TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.18TIR:TIR Missed:NoneINC000000088255

No  1.25TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

PC/Laptop YesNone  3.89TIR:TIR Missed:NoneINC000000088262

No  3.89TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesNone  3.80TIR:TIR Missed:NoneINC000000088274

No  3.80TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.70TIR:TIR Missed:NoneINC000000088323

No  1.70TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.60TIR:TIR Missed:NoneINC000000088424

No  0.60TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.03TIR:TIR Missed:NoneINC000000088763

No  0.30TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.09TIR:TIR Missed:NoneINC000000088767

No  0.23TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.93TIR:TIR Missed:NoneINC000000088773

No  2.06TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.33TIR:TIR Missed:NoneINC000000088776

No  0.33TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  3.69TIR:TIR Missed:NoneINC000000088831

No  3.69TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  1.69TIR:TIR Missed:NoneINC000000088842

No  1.69TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.10TIR:TIR Missed:NoneINC000000089028

No  0.10TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:NoneINC000000089044

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop YesVirus  1.06TIR:TIR Missed:NoneINC000000089160

No  1.69TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.03TIR:TIR Missed:NoneINC000000089314

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:NoneINC000000089336

No  0.02TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.01TIR:TIR Missed:NoneINC000000089414



No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.62TIR:TIR Missed:NoneINC000000089425

No  0.62TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.02TIR:TIR Missed:NoneINC000000089474

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.03TIR:TIR Missed:NoneINC000000089479

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.05TIR:TIR Missed:NoneINC000000089595

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.05TIR:TIR Missed:Microsoft Office XP ProfessionalINC000000089599

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.97TIR:TIR Missed:NoneINC000000089958

No  2.22TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesError  1.81TIR:TIR Missed:NoneINC000000090030

No  1.81TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop YesHardware  14.17TIR:TIR Missed:NoneINC000000090105

Yes  16.08TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesHardware  3.62TIR:TIR Missed:NoneINC000000090373

No  3.62TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.01TIR:TIR Missed:NoneINC000000090433

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000090665

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.79TIR:TIR Missed:NoneINC000000090756

No  0.79TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.12TIR:TIR Missed:NoneINC000000090825

No  0.12TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop YesHardware  3.49TIR:TIR Missed:NoneINC000000090886

No  3.49TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesHardware  1.37TIR:TIR Missed:NoneINC000000091095

No  5.54TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.02TIR:TIR Missed:NoneINC000000091297

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoPerformance  0.20TIR:TIR Missed:NoneINC000000091406

No  1.22TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.12TIR:TIR Missed:NoneINC000000091629

No  0.12TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.27TIR:TIR Missed:NoneINC000000092303

No  0.27TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop YesPerformance  1.31TIR:TIR Missed:NoneINC000000092391

No  1.31TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000092507

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:NoneINC000000092866

No  0.02TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.74TIR:TIR Missed:NoneINC000000092989

No  0.74TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop YesVirus  2.81TIR:TIR Missed:NoneINC000000092994



No  2.81TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesHardware  8.08TIR:TIR Missed:NoneINC000000093035

Yes  18.26TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.01TIR:TIR Missed:NoneINC000000093086

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoHardware  0.05TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000093179

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.07TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000093190

No  0.07TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.03TIR:TIR Missed:NoneINC000000093203

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.02TIR:TIR Missed:NoneINC000000093361

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop YesHardware  3.40TIR:TIR Missed:NoneINC000000093408

No  3.40TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.01TIR:TIR Missed:NoneINC000000093755

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.02TIR:TIR Missed:NoneINC000000094008

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoVirus  0.04TIR:TIR Missed:Symantec Endpoint ProtectionINC000000094541

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000094543

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.09TIR:TIR Missed:NoneINC000000094834

No  0.09TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoHardware  0.26TIR:TIR Missed:NoneINC000000094846

No  3.57TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.02TIR:TIR Missed:Internet ExplorerINC000000094853

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop YesNone  2.20TIR:TIR Missed:NoneINC000000095000

No  5.81TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:NoneINC000000095064

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoNone  0.43TIR:TIR Missed:NoneINC000000095359

No  0.92TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.75TIR:TIR Missed:Microsoft Windows NT WorkstationINC000000095366

No  1.81TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoError  0.06TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000095557

No  0.06TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoPassword  0.01TIR:TIR Missed:NoneINC000000095897

No  0.01TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoNone  0.02TIR:TIR Missed:NoneINC000000096590

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesPerformance  3.37TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000096791

No  3.37TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop YesNone  1.69TIR:TIR Missed:NoneINC000000097063

No  1.93TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoHardware  0.08TIR:TIR Missed:NoneINC000000097152



No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoPassword  0.05TIR:TIR Missed:NoneINC000000097166

No  0.05TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

PC/Laptop NoError  0.53TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000097205

No  2.03TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

PC/Laptop NoPassword  0.05TIR:TIR Missed:NoneINC000000097300

No  1.25TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

PC/Laptop NoPassword  0.03TIR:TIR Missed:NoneINC000000097723

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000097843

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.03TIR:TIR Missed:NoneINC000000098078

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.05TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000098082

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.94TIR:TIR Missed:Internet ExplorerINC000000098109

No  0.94TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoPerformance  0.25TIR:TIR Missed:NoneINC000000098178

No  0.25TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoPassword  0.04TIR:TIR Missed:NoneINC000000098193

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoHardware  0.01TIR:TIR Missed:NoneINC000000098196

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoVirus  0.01TIR:TIR Missed:NoneINC000000098362

No  0.01TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

PC/Laptop NoPerformance  0.04TIR:TIR Missed:Microsoft WordINC000000098375

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.04TIR:TIR Missed:NoneINC000000098381

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.04TIR:TIR Missed:NoneINC000000098385

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.03TIR:TIR Missed:NoneINC000000098391

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000098545

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.03TIR:TIR Missed:NoneINC000000098865

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoNone  0.03TIR:TIR Missed:NoneINC000000098946

No  0.03TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

PC/Laptop NoPassword  0.01TIR:TIR Missed:NoneINC000000099146

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.02TIR:TIR Missed:NoneINC000000099282

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.02TIR:TIR Missed:NoneINC000000099293

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000099425

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop YesPerformance  3.73TIR:TIR Missed:NoneINC000000099704



No  3.73TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.02TIR:TIR Missed:NoneINC000000099743

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoVirus  0.10TIR:TIR Missed:Symantec Endpoint ProtectionINC000000099855

No  0.10TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.06TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000099870

No  0.06TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:NoneINC000000100038

No  0.02TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.84TIR:TIR Missed:NoneINC000000100203

No  0.84TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000100395

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

PC/Laptop YesHardware  4.45TIR:TIR Missed:NoneINC000000100444

No  4.45TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000100468

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoNone  1.16TIR:TIR Missed:NoneINC000000100525

No  1.16TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.03TIR:TIR Missed:NoneINC000000100672

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPassword  0.04TIR:TIR Missed:NoneINC000000100758

No  0.04TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoPerformance  0.05TIR:TIR Missed:NoneINC000000100923

No  0.05TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoVirus  0.02TIR:TIR Missed:Symantec Endpoint ProtectionINC000000101255

No  1.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoPassword  0.03TIR:TIR Missed:NoneINC000000101493

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000101951

No  2.47TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.24TIR:TIR Missed:NoneINC000000102068

No  0.82TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000102450

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.03TIR:TIR Missed:NoneINC000000102799

No  0.03TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000102827

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000103008

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000103542

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoError  0.00TIR:TIR Missed:VIACK video systemsINC000000103550

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop YesVirus  2.71TIR:TIR Missed:NoneINC000000103826

No  2.71TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.59TIR:TIR Missed:NoneINC000000103885



No  0.59TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000104004

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000104171

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax YesError Code  12.30TIR:TIR Missed:NoneINC000000085878

Yes  12.30TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.16TIR:TIR Missed:NoneINC000000086559

No  0.16TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000087752

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesNone  3.39TIR:TIR Missed:NoneINC000000088324

No  3.39TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesError Code  2.31TIR:TIR Missed:NoneINC000000089134

No  2.31TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoIncident  0.04TIR:TIR Missed:NoneINC000000089307

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Print/Copy/Scan/Fax NoError Code  0.87TIR:TIR Missed:NoneINC000000089370

No  0.87TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.02TIR:TIR Missed:NoneINC000000089484

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesIncident  4.13TIR:TIR Missed:NoneINC000000090139

No  4.13TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoIncident  0.04TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000090381

No  0.04TTR:TTR Missed:Rural South Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoIncident  0.04TIR:TIR Missed:NoneINC000000090827

No  0.04TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Print/Copy/Scan/Fax YesError Code  17.48TIR:TIR Missed:NoneINC000000091125

Yes  17.48TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoError Code  0.09TIR:TIR Missed:NoneINC000000091643

Yes  52.95TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesError Code  3.24TIR:TIR Missed:NoneINC000000092880

No  3.24TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.76TIR:TIR Missed:NoneINC000000093923

Yes  9.47TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesError Code  4.37TIR:TIR Missed:NoneINC000000094148

No  4.37TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.42TIR:TIR Missed:NoneINC000000095341

Yes  18.75TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesNone  6.61TIR:TIR Missed:NoneINC000000095877

Yes  6.61TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax YesNone  1.32TIR:TIR Missed:NoneINC000000096029

No  1.32TTR:TTR Missed:Metro D North Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.08TIR:TIR Missed:NoneINC000000096055

No  0.08TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Print/Copy/Scan/Fax YesIncident  5.16TIR:TIR Missed:NoneINC000000097148

No  5.16TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections



Print/Copy/Scan/Fax YesNone  1.97TIR:TIR Missed:NoneINC000000097219

No  1.97TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Print/Copy/Scan/Fax NoNone  0.79TIR:TIR Missed:NoneINC000000098041

No  0.79TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoIncident  0.02TIR:TIR Missed:NoneINC000000098397

No  0.02TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoNone  0.01TIR:TIR Missed:NoneINC000000098902

No  0.01TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Print/Copy/Scan/Fax YesNone  1.11TIR:TIR Missed:NoneINC000000099017

No  1.11TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoError Code  0.02TIR:TIR Missed:NoneINC000000099525

No  0.02TTR:TTR Missed:Rural Central Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoNone  0.13TIR:TIR Missed:NoneINC000000099782

Yes  8.50TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoIncident  0.30TIR:TIR Missed:NoneINC000000100685

No  0.30TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Print/Copy/Scan/Fax NoIncident  0.03TIR:TIR Missed:NoneINC000000100768

No  0.03TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Print/Copy/Scan/Fax YesIncident  1.65TIR:TIR Missed:NoneINC000000101814

No  5.58TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoIncident  0.11TIR:TIR Missed:NoneINC000000101841

No  0.11TTR:TTR Missed:Rural South Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax YesIncident  2.68TIR:TIR Missed:NoneINC000000102732

No  2.68TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Print/Copy/Scan/Fax NoQueue  0.02TIR:TIR Missed:NoneINC000000103116

No  0.02TTR:TTR Missed:Metro C Help Desk Low ResolvedCorrections

Remote Connectivity

Remote Connectivity YesNone  1.66TIR:TIR Missed:NoneINC000000091001

Yes  6.26TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Remote Connectivity YesError  2.56TIR:TIR Missed:NoneINC000000093069

No  2.56TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Server

Server NoNone  0.06TIR:TIR Missed:NoneINC000000092791

No  0.06TTR:TTR Missed:Metro C Desktop Support High ClosedCorrections

Server NoNone  0.17TIR:TIR Missed:NoneINC000000092796

No  0.17TTR:TTR Missed:Metro C Desktop Support Low ClosedCorrections

Server NoError  0.03TIR:TIR Missed:NoneINC000000093188

No  0.03TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Server NoError  0.00TIR:TIR Missed:NoneINC000000100412

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ResolvedCorrections

Server NoError  0.00TIR:TIR Missed:NoneINC000000100414

No  0.00TTR:TTR Missed:Metro C Desktop Support Medium ResolvedCorrections

Server NoError  0.07TIR:TIR Missed:NoneINC000000101897

No  0.07TTR:TTR Missed:Metro C Desktop Support High ResolvedCorrections

Telecom

Telecom NoNone  0.19TIR:TIR Missed:NoneINC000000087004

Yes  45.42TTR:TTR Missed:Voice Operations Low ClosedCorrections

Telecom NoDial Tone  0.00TIR:TIR Missed:NoneINC000000088736



No  0.00TTR:TTR Missed:Voice Operations Medium ClosedCorrections

Telecom NoHardware  0.21TIR:TIR Missed:NoneINC000000091577

No  0.54TTR:TTR Missed:Voice/Data/WAN Services Low ClosedCorrections

Telecom NoHardware  0.22TIR:TIR Missed:NoneINC000000093331

No  0.33TTR:TTR Missed:Voice Operations Low ClosedCorrections

Telecom NoFeature  0.02TIR:TIR Missed:NoneINC000000096325

No  0.02TTR:TTR Missed:Metro C Help Desk Low ClosedCorrections

Telecom NoFeature  0.12TIR:TIR Missed:TelephoneINC000000099194

No  1.58TTR:TTR Missed:Wireless Services Low ResolvedCorrections

Telecom NoCall/Receive  0.20TIR:TIR Missed:NoneINC000000100131

No  0.35TTR:TTR Missed:Voice Operations Low ResolvedCorrections

Telecom NoVoice Mail  0.27TIR:TIR Missed:TelephoneINC000000100535

No  0.27TTR:TTR Missed:Voice Operations Low ResolvedCorrections

Telecom NoFeature  0.13TIR:TIR Missed:TelephoneINC000000102631

No  0.39TTR:TTR Missed:Voice Operations Low ResolvedCorrections

Telecom NoDial Tone  0.26TIR:TIR Missed:NoneINC000000103929

No  0.39TTR:TTR Missed:Voice Operations Low ResolvedCorrections

Telecom NoArea Code  0.10TIR:TIR Missed:NoneINC000000104314

No  0.31TTR:TTR Missed:Voice Operations Low ResolvedCorrections

Wireless Connectivity

Wireless Connectivity YesError  2.94TIR:TIR Missed:NoneINC000000100174

No  2.94TTR:TTR Missed:Metro D North Desktop Support Low ResolvedCorrections

Wireless Connectivity YesError  8.94TIR:TIR Missed:NoneINC000000102118

Yes  8.94TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections

Wireless Connectivity YesError  2.39TIR:TIR Missed:NoneINC000000103435

No  5.04TTR:TTR Missed:Metro C Desktop Support Low ResolvedCorrections


